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BRIGADE CAMERA SYSTEM SETUP AND ACTIVATION 

Prevost vehicles 

DESCRIPTION 

On the vehicles affected by this bulletin, the Brigade camera system parameters must be set up and the 
system rebooted to enable activation. 

MODEL YEAR(S) AND VEHICLES INVOLVED 

NOTICE TO SERVICE CENTERS 

Verify vehicle eligibility by checking warranty bulletin status with SAP or via ONLINE WARRANTY 
SYSTEM available on Service / Warranty tab of Prevost website. 

Model VIN 

H3-45 coaches 

Model Year : 2019 

2PCH33496KC720550, 2PCH33491KC720553 

& 

2PCH33494KC720546 

This bulletin does not necessarily apply to all the above-mentioned vehicles, some vehicles may have been modified 
before delivery. 

 

PROCEDURE 

 DANGER 
Park vehicle safely, apply parking brake, stop engine.  Prior to working on the vehicle, set the ignition 
switch to the OFF position and trip the main circuit breakers equipped with a trip button.  

Lock out & Tag out (LOTO) must be performed during set-up, maintenance or repair activities. Refer to 
your local procedure for detailed information regarding the control of hazardous energy. 

 

 

 

https://prevostparts.volvo.com/online/scripts/wgate/yw110n/%21?%7Elanguage=en
https://prevostparts.volvo.com/online/scripts/wgate/yw110n/%21?%7Elanguage=en
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1. Connect the power cable and MDR (Brigade 
module) yellow connector. 

- Connect a mouse in the MDR front USB 
port. 

- Switch the power ON. 

 

 

 

2. Right click on the image that appears on the 
screen. 

- Click on the icon at the bottom (right) 
of the screen 
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3. Enter username and password then click the 
Login button. 

- Username: admin 

- Password:  admin 

 

4. Click the SETUP button. 

 

5. Select the “Basic Setup” top screen tab and 
click: 

a) Reg Info. 

b) Vehicle Info. 

- Write client name 

- Write VIN number 

c) Click Save to register the data. 
 

6. Select the “Basic Setup” top screen tab and 
click: 

a) Time Setup. 

b) General. 

- Set the Time Zone 

- Save 
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7. Select the “Surveillance” top screen tab and 
click: 

a) Record. 

b) HDD. 

- For a 4 Cameras system   uncheck the 
box in: 

 
- Repeat the operation for channel # 5, 

6, 7 & 8 (Click SAVE before switching 
channels). 

 

 

8. Select the “Alarms” top screen tab and click: 

a) Video. 

b) Video Loss. 

- Uncheck Video Loss. 

- Save 

 

9. Select the “Surveillance” top screen tab and 
click: 

a) Record. 

b) General. 

- Change Video Format for NTSC-AHD. 

- Click YES to confirm changes. 

- System will reboot.  
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10. Wait for the display of this screen and shut off 
the power supply. 

 

 

ESTIMATED TIME 

The time required to perform this special bulletin is approximately half an hour (0.5h). 

OTHER 

VBC 
Bulletin N/A Access all our Service Bulletins on 

http://techpub.prevostcar.com/en/ 

or scan the QR-Code with your smart phone. 

 

 

Fail Code 23.00  
Defect 
Code 09  

Syst. Cond B  
Causal 
Part 900270

 

Prevost engages in a continuous program of testing and evaluating to provide the best possible product. 
Prevost, however, is not committed to, or liable for updating existing products.  
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