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Discharged 12-Volt Battery

AFFECTED VEHICLES

Year Model Trim

2017 NSX ALL

Does your vehicle not start due to a discharged battery? In some cases, the audio unit is the culprit.

The audio unit might not shut down after the vehicle is turned to OFF, which will cause the audio unit to slowly drain the
battery.

If the vehicle applies, you need to follow the procedure in S/B 17-035, Audio Unit May Display "USB Not Responding."
and update the audio unit.

NOTE
Only apply S/B 17-035 if the VIN is listed in the VIN range and the repair procedure has not been applied. If that bulletin
doesn't apply, continue with normal system troubleshooting.
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