
RATTLE NOISE IN SUNROOF AT HIGH TEMPERATURES

MODEL

SITUATION
A rattle noise may be heard from the sunroof area with ambient temperatures above 80°F with the sunroof glass 
in the vented position.

CAUSE
The sunroof glass mounting tabs may expand in high temperatures, causing a rattle between the glass and the 
mounting tabs.

CORRECTION
Insulate the sunroof glass.

PROCEDURE
1. Place the sunroof glass in the “vented” position to gain access to the rear mounting tabs of the sunroof 

glass. 

2. Cut 4 felt strips into sections 30mm long.

3. Slide 2 felt strips between the sunroof glass and the mounting tabs of the sunroof glass. Ensure that the 
felt strips do not extend beyond the darkened area of the sunroof glass to ensure the felt is not visible, as 
shown below. 

Note: The photo below shows the general location for the placement of the felt strips using paper for 

clarity. Ensure that the felt does not extend beyond the darkened area of the sunroof glass.
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4. Re-test to ensure there is no noise present after the repair.
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PARTS INFORMATION

WARRANTY INFORMATION
Covered under the terms of the BMW New Vehicle Limited Warranty for Passenger Cars and Light Trucks.

And, as needed:

Sublet – Bulk Material

Enter this material cost in sublet and itemize the amount on the repair order and in claim comment section. 

Part Number Description Quantity

61 13 2 359 177 Felt Tape (W=19mm/L=15m) As needed

Defect Code: 5412223900 Mechanics / control unit of glass slide/tilt sunroof panel 
(SHD, panorama roof) Unpleasant noises

Labor 
Operation:

Labor 
Allowance: Description:

54 99 000 4 FRU Work time to insulate sunroof glass (Main work)

Or:

54 99 000 2 FRU Work time to insulate sunroof glass (Plus work – Vehicle is 
already in the workshop)

Sublet 
Code 4

Up to 
$1.00

Reimbursement for the repair-related bulk material (Do not use the BMW 
part number for claim submission)
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