Service Information

Volkswagen

Workshop Equipment Number: VSE-19-06
Subject: VAS581005 R1234yf Air Conditioning Service Unit Date: Mar. 8, 2019

Warranty Extension

To ensure proper warranty coverage for effected VAS581005 customers, the Volkswagen Service Tools and
Equipment team is happy to announce a 6 month warranty extension on VAS581005 R1234yf Air Conditioning

Service Units purchased prior to March 1st 2019.
Effected units will have a 30 month warranty instead of the normal 24 month warranty.

For VAS581005 R1234yf Air Conditioning Service Unit support concerns, please contact the Mahle Customer support
Team at 800-846-2321.
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MSS CUSTOMER SERVICE
S&TECHNICAL SUPPORT

{: 800-468-2321, Option 1
g: tech.mss@us.mahle.com

Hours: 8:00am - 500 EST

Emiails are monitored from 8:00am to
5:00pm and are answerad in the same
day.

If your concern is urgent, please call
the 500 number listed above. prad
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