
Auxiliary Climate Control Not Cooling After Software Update Range Rover, RR Sport 18MY

Customer Voice:
– A customer may report that the rear (auxiliary) climate control system is not 

cooling properly after vehicle has been serviced.
Technical Description:
– Vehicles with 4-zone climate control may stop producing cold air from the rear 

evaporator after a climate control module software update.
– This may be due to a software to hardware miss match that can prevent the 

auxiliary refrigerant control valve opening.
Status:
– Should this issue be encountered, please submit a TA case for the vehicle.
– A Webex may be required to load the correct software into the climate control 

module of the vehicle.
– SSM 74334 will be published for this concern.
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