
Poor Quality From Voice Control
18MY – 19MY  E-PACE, F-PACE, I-PACE, F-TYPE, 
XE, XF, XJ, Range Rover, RR Sport, RR Velar, RR 
Evoque, Discovery, Discovery Sport with InControl
Touch Pro Audio System

Customer Voice:
– Poor quality from Voice Control
– Poor quality from Voice Command
Technical Description:
– Ensure customer and retailer is utilizing the proper operating procedures stated 

in the TOPIx workshop manual 415-01 “Voice Control”. 
Status:
– If a customer or a retailer is still experiencing poor quality from the voice control 

please ensure these steps are followed:
– Speech database is at the latest level. 
– Navigation maps are at the latest level. 
– Proper operating procedures are followed within the TOPIx workshop 

manual section 415-01 “Voice Control”. 
– If poor performance is still exhibited please create a EPQR. 
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