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Service Bulletin
Bulletin No.: 19-NA-048

Date: March, 2019

TECHNICAL

Subject: Metallic Hiss/Rattle Noise Heard From Front Of Vehicle

Brand: Model:
Model Year: VIN:

Engine: Transmission:
from to from to

Chevrolet Blazer 2019 2019

Involved Region or Country North America and N.A. Export Regions

Condition

Some customers may comment that a metallic hiss or rattle type noise can be heard
coming from the front of the vehicle.
Some technicians may notice:
• The noise is present at all speeds, but is most noticeable at low speed driving with
some throttle input.

• The noise is present in all gears and is a constant frequency even with increasing
engine speed.

Cause This condition may be caused by the transmission range selector lever cable transmitting
excessive noise.

Correction If the noise has been verified to be coming from the shift cable, replace the cable with a
new design cable that has added mass for noise dampening.

Service Procedure
Refer to Automatic Transmission Range Selector Lever
Cable Replacement in SI.

Parts Information
Use the vehicle identification number (VIN), and the
GM Electronic Parts Catalog to determine the proper
cable to order.

Warranty Information
For vehicles repaired under warranty, use:

Labor Operation Description Labor Time

8460240 Automatic Transmission Range Selector Lever Cable
Replacement 0.6 hr*

* The May 1 update of the Labor Time Guide will contain this change.
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GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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