Bulletin No.:  18-NA-247

Service Bulletin Date:  April, 2019

TECHNICAL

Subject:  Malfunction Indicator Lamp (MIL) llluminated - DTC P3055 and/or P3056 Set

Model Year: VIN: Engine: Transmission:
Brand: Model:
from to from to
Chevrolet Equinox
2018 2019
GMC Terrain
Involved Region or Country North America and N.A.Export Markets

Some customers may comment that the MIL is illuminated.
Some technicians may find one or more of the following codes set:

Condition « P3055: DC/DC Converter Actuator Voltage 1 Performance set in the Engine Control
Module (ECM)

» P3056: DC/DC Converter Actuator Voltage 2 Performance set in the ECM
This condition may be caused by poor ground connections:

* G104: Refer to Document ID: 4600557 for all engine locations

* G107 and G108: Refer to Document ID: 4726494

For G108, check resistance of the stud, as well as the nut and ground eyelet.

Cause

Perform inspection, clean and/or remove paint from the grounds contact points and
Correction torque fasteners to specifications.

= Refer to Fastener Specifications in Sl.

Parts Information Warranty Information

No parts are required for this repair. For vehicles repaired under the Bumper-to-Bumper
coverage (Canada Base Warranty coverage), use the
following labor operation. Reference the Applicable
Warranties section of Investigate Vehicle History (IVH)
for coverage information.

Labor Operation Description Labor Time

5480558* Inspection and Cleaning of G104, G107 and/or G108 Ground 0.8 hr
Contact Points

*This is a unique Labor Operation for Bulletin use only.

Version 2

Modified Released August 06, 2018
Revised March 28, 2019 — Added G108 Ground to Cause and Warranty Description.
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