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RES Freezes with CabinWatch™ Error Message

AFFECTED VEHICLES

Year Model Trim

2018-19 | Odyssey Touring and Elite

We're currently investigating an issue that when using CabinWatch™ and the RES is streaming an application or playing
a DVD for 10 minutes or more, a Camera System Problem. Image cannot be displayed. message appears on the
Display Audio screen. At the same time, the overhead screen freezes, but the audio keeps playing.

So far, we know it's software related, so don't replace any components. When we come up with a fix, we'll release an
OTA software update.
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