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DATE:    April 10, 2019
 
TO:         All Honda Sales, Service, & Parts Managers, and Personnel
 
FROM:  Brad Ortloff, Manager of Auto Campaigns and Recalls
 
Re:         Warranty Extension: 2016-17 Accord DayƟme Running Lights LEDs
 
Today, April 10, 2019, American Honda is announcing a Warranty Extension for certain 2016-17 Accord
vehicles to address a concern in which the dayƟme running light (DRL) light emiƫng diodes (LEDs) may
be parƟally lit or not lit at all. American Honda is extending the new vehicle limited warranty on the
DRL LEDs from the original 3 years/36,000 miles to 10 years/unlimited miles from the original date of
purchase.
 
BACKGROUND
Heat from the DRL LEDs, along with clearance variaƟons between the LED and the light guide lens, may
damage the lens, causing the LEDs to be parƟally lit or not lit at all.
 
REPAIR
Replace the leŌ, right, or both headlights, depending on which DRL LEDs are not working.
 
PARTS
Parts are available for ordering, however parts are currently in limited supply. At this Ɵme, please only
place orders for parts for vehicles that exhibit symptoms per bulleƟn 19-042 or to manage criƟcal
customer needs. We expect to have a stable supply of parts by mid-May, 2019.
 
TOOLS
There are no special tools or equipment required for this repair.
 
SERVICE BULLETIN
Service bulleƟn 19-042, Warranty Extension: DayƟme Running Lights LEDs,has beenposted to the Service
InformaƟon System (SIS) as of April 10, 2019. It includes parts, repair, and warranty informaƟon related
to this warranty extension.
 
CUSTOMER NOTIFICATION
American Honda expects to complete customer noƟficaƟon early in July of 2019.
 
As always, be sure to do an iN VIN status inquiry for all vehicles passing through your dealership to
determine eligibility for any open campaigns.

 

Sent on 04 10 2019     Expires on 06 28 2019

From Brad Ortloff, Manager of Auto Campaigns and Recalls

Subject Warranty Extension: 2016-17 Accord Daytime Running Lights LEDs
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