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Technical Service Bulletin

91 MIB2: Ignition on, the screen does not retract with the "Screen On/Off" button

91 19 53 2052238/2 April 12, 2019. Supersedes Technical Service Bulletin Group 91 number 18-09 dated August
24, 2018 for reasons listed below.

Model(s) Year VIN Range Vehicle-Specific Equipment
A3, Q7 2018 - 2019 All MIB2
Condition

REVISION HISTORY

Revision |Date Purpose

2 - Revised title
Revised Production Solution (Updated information)

1 08/24/2018 Initial publication

Customer states: ﬁ
e When the ignition is on the screen does not retract with the ( | )

button "Screen On/Off” or with the MMI on/off button.

Figure 1. Screen On/Off button.

Technical Background

Due to recent changes in regulation, the rear view camera has to be available within a certain timespan after the
vehicle is put into reverse.

In order to facilitate this regulation, the screen cannot be lowered any more by the customer while the ignition is
turned on.

Production Solution

Vehicles in the parked position:
MIB Last Mode “ON with opened Display”

¢ The display opens when the ignition is turned on

¢ MMI turns on
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MIB Last Mode “OFF”
e The display opens when the ignition is turned on
e MMI does NOT turn on

¢ Display remains black

While Driving:
Pressing the display button
¢ Display turns black, remains in the opened position

e MMI remains on

Long press OFF
o Display turns black, remains in the opened position

e MMI turns off

Service

The vehicle is functioning correctly.

Warranty

This TSB is informational only and not applicable to any Audi Warranty.

Required Parts and Tools

A part replacement is not authorized.

Additional Information

All parts and service references provided in this TSB (2052238) are subject to change and/or removal. Always
check with your Parts Department and/or ETKA for the latest information and parts bulletins. Please check the
Repair Manual for fasteners, bolts, nuts, and screws that require replacement during the repair.
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