
Telematics Control Unit Software Download Performance
18MY – 19MY  E-PACE, F-PACE, I-PACE, F-TYPE, 
XE, XF, XJ, Range Rover, RR Sport, RR Velar, RR 
Evoque, Discovery, Discovery Sport

Customer Voice:
– TCU_3 programming failures 

Technical Description:
– TCU_3 software download incomplete due to software iteration step. 

Status:
– This software download failure is only present on a LG TCU_3 equipped on 

18MY & 19MY vehicles. 
– Current procedure is to replace the TCU. 

– If a programming failure is evident please create an EPQR and replace the 
TCU. 

LATEST VEHICLE CONCERN FIXES


