@ Keystone RV
\ ompany

RECREATIONAL VEHICLE SERVICE CAMPAIGN

March 22, 2019 Service Advisory: 18-332

SERVICE CAMPAIGN - Update
«MAILED TO RETAIL OWNERSNAME»
«STREET1»

«City», «State» «Zip»

VIN: «VIN»
Dear <MAILED TO RETAIL OWNERSNAME»:

Your Coleman model is not affected
by this campaign.

Keystone RV Company is conducting a service campaign on certain 2019 Dutchmen Coleman Travel
Trailers. We apologize for any inconvenience this action may cause you; however your continued
satisfaction is of the utmost importance to us.

Reason for this It has been determined that 2019 Coleman models built with KIB
campaign did not have the switch for the 120V function on the water heatef.

Keystone has notified our dealers regarding this situationThe remedy is to
What we remove monitor panel and water heater electric switch'plug. Install switch and
will do connect necessary wires for operation, then reingtall monitor panel. The service

required for this corrective action will be prg¥ided at no charge to you.

At your earliest convenience, please maKe an appointment to have your RV
What we need serviced by your dealership. The Ighor time to perform this campaign is
you to do approximately 1 hour. Please your dealer if you wish to know how much
additional time will be need€d to schedule and process your RV for this repair.

Your dealer is best egdipped to obtain parts and provide service to ensure your
If you have RV is corrected gspromptly as possible. If your dealer is unable to assist or if
questions you take yo V to your dealer on the agreed service date, and the dealer does
the condition within a reasonable amount of time, or without charge

Campaign Does Not Apply
Please disregard previous campaign
notification letter as your Coleman
model is not affected.
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