@ Kit with starter clutch for Testastretta 11° 821cc —
937cc engines

Testastretta 11° 821cc — Testastretta 11° 937/cc
Service Bulletin SRV-SRB-19-013

Date:  March 14, 2019

To: Dealer Principal, General Manager, Service Manager, North American Dealer
Network

From: Richard Kenton, Technical Director
Eric Bradley, Technical Training and Publications Manager

Dear Dealers,

A complete kit has been created and is now available with the complete internal engine parts
necessary to install the improved starter clutch system for the following engines:

e Testastretta 11° 821cc

e Testastretta 11° 937cc

installed in the models indicated below:

e Monster 821 Model Year 2015-2019 (all versions)

e Multistrada 950 Model Year 2017-2018

e Hypermotard 939/Hypermotard 939 SP Model Year 2016-2018

e Hyperstrada 939 Model Year 2016-2017

e SuperSport 939 Model Year 2017-2019 (all versions)
For repairs requiring replacement of the starter clutch it is required to use the specified kit for
each of the models defined in this bulletin. The 2 available kits are defined on the following
pages.

NOTE

m For vehicles outside of warranty (standard factory warranty, extended Ducati
warranties, and aftermarket warranty) goodwill assistance may be available at the sole
discretion of Ducati North America based on the customer records, time and mileage in
service, and maintenance history of the vehicle.
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Version 1:

The kit with starter clutch part no. 69928721A is valid for the following models:
- Monster 821 Model Year 2015-2019 (all versions)

- Hypermotard 939/Hypermotard 939 SP Model Year 2016-2018

- SuperSport 939 Model Year 2017-2019

and consists of the following components:

Kit part no. 69928721A
Pos. Description Part no. Qty
1 Timing gear pair 17122421A 1
2 Washer 85610751A 1
3 Roller bearing 70240181B 1
4 Bushing 881103471A 1
5 Driven gear 173Z0021A 1
6 Starter clutch flange 160Z0011A 1
7 Starter clutch 70140351A 1
8 Flywheel flange 27610441B 1
9 Screw Mbx25 77253330ZF 8
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Version 2:

The kit with starter clutch part no. 69928771A is valid for the following models:
- Multistrada 950 Model Year 2017-2018
- Hyperstrada 939 Model Year 2016-2017

and consists of the following components:

Kit part no. 69928771A

Pos. Description Part no. Qty
1 Timing gear pair 17122421A 1
2 Washer 85610751A 1
3 Roller bearing 70240181B 1
4 Bushing 88110341A 1
5 Driven gear 173Z0021A 1

@\V\@) 6 | Starter clutch flange 160Z00TA | 1

7 Starter clutch 70140351A 1
8 Flywheel flange 27610621A 1
9 Screw M6x25 77253330ZF 8

For questions about this Service Bulletin,
please contact your Service Area Manager.
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