Service Action
Code: 60D8

Subject
Release Date

Affected Vehicles

Problem Description

Corrective Action

Parts Information

Code Visibility

Owner Notification

Campaign Expiration
Date

Additional Information

In-Line Fuses for Sunroof LED Modules
March 20, 2019

U.S.A. & CANADA: Certain 2018 MY Volkswagen Tiguan

Check Campaigns/Actions screen in Elsa on the day of repair to verify that a VIN qualifies for repair under this
action. Elsa is the only valid campaign inquiry & verification source.

v/ Campaign status must show “open.”

v' If Elsa shows other open action(s), inform your customer so that the work can also be completed at
the same time the vehicle is in the workshop for this campaign.

The power supply to the sunroof LED module was disabled under Safety Recall 60D1.

IMPORTANT: Vehicles without an-service date at the time Safety Recall 60D1 was
performed are NOT eligible for this service action.
Install in-line fuses for the left and right sunroof LED modules.

If your dealership is at the weekly Upper Order Limit, please submit the backordered sales
document number to upperorderlimits@vw.com to have additional parts released.

On or about March 20, 2019, affected vehicles will be listed on the Inventory Vehicle Open
Campaign Action report under My Dealership Reports (found on www.vwhub.com & OMD Web).
A list will not be posted for dealers who do not have any affected vehicles.

On or about March 20, 2019, this campaign code will show open on affected vehicles in Elsa.

On or about March 20, 2019, affected vehicles will be identified with this campaign code in the
VIN Lookup tool at www.vw.com.

Owner notification will take place in March 2019. Owner letter examples are included in this
bulletin for your reference.

This campaign expires on December 31, 2021. Repairs must be performed on or before this
date to be eligible for payment. Keep this expiration date in mind when scheduling customers
for this action. If a customer wishes to have this service performed after the expiration date,
your dealerships normal parts and labor cost associated with this repair will apply.

Please alert everyone in your dealership about this action, including Sales, Service, Parts
and Accounting personnel. Contact Warranty if you have any questions.

Dealers must ensure that every affected inventory vehicle has this campaign completed before
delivery to consumers.

Fill out and affix Campaign Completion Label (CAMP 010 000) after work is complete.
Labels can be ordered at no cost via the Compliance Label Ordering portal at www.vwhub.com.

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2019 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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Claim Entry Instructions

After campaign has been completed, enter claim as soon as possible to help prevent work from being duplicated
elsewhere. Attach the Elsa screen print showing action open on the day of repair to the repair order.

If customer refused campaign work:
v' U.S. dealers: Submit request via WISE under the Campaigns/Update/Recall Closure option.
v/ Canada dealers: Upload the repair order [signed by customer] to Volkswagen WIN/Operations/Campaign

Closure.
Service Number | 60D8
Damage Code | 0099
Parts Vendor Code | WWO

Claim Type

Sold vehicle: 7 10
Unsold vehicle: 7 90

Causal Indicator

Mark in-line fuse harness as causal part*

Vehicle Wash/Loaner

Do not claim wash/loaner under this action

U.S.A.: Loaner/rental coverage cannot be claimed under this action. However, loaner/rental
may be covered under the mobility program. Please refer to section 3.30 in the Volkswagen
Warranty Policy and Procedures Manual for loaner claims information and reimbursement
details.

Canada: Loaner/rental coverage cannot be claimed under this action. Please refer to
Volkswagen Service Loaner Program to determine loaner eligibility.

Criteria I.D.

01

Lower headliner, check for fuses in panoramic roof ambient light LED, fuses present and
lights are functioning, no further work required

Labor operation: 9620 01 99 20 T.U.

-OR-

Install in-line fuses for panoramic roof ambient light LED modules.

Labor operation: 9620 50 99 230 T.U.
Quantity Part Number Description
2.00 000971648A In-line fuse harness*
3.00 7D0971798 Foam pad
4.00 5NA867276B A-pillar clamp

-AND (ONLY if necessary)-
Update Central Electronics Control Module
9793 2599

Labor operation: 40 T.U.

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2019 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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Customer Letter Example (USA)

<MONTH YEAR>

<CUSTOMER NAME>
<CUSTOMER ADDRESS>
<CUSTOMER CITY STATE ZIPCODE>

This notice applies to your vehicle: <VIN>

Subject: Service Action 60D8 - In-Line Fuses for Sunroof LED Modules
Certain 2018 Model Year Volkswagen Tiguan

Dear Volkswagen Owner,

As part of Volkswagen's ongoing commitment to customer satisfaction, we are informing you of our decision to
conduct a service action on certain 2018 model year Volkswagen Tiguan vehicles. Our records show that you are
the owner of a vehicle affected by this action.

What is the issue? The power supply to the sunroof LED module was disabled under Safety Recall 60D1.

What will we do? Your authorized Volkswagen dealer will install in-line fuses for the left and right
sunroof LED modules. This work will take about two (2) hours to complete and will be
performed for you free of charge. Once this work is complete, lighting function will be
restored to the sunroof light bar.

What should you do?  Please contact your authorized Volkswagen dealer as soon as possible to schedule
this service. To set up an appointment online, please visit www.vw.com/find-a-dealer.

This service action will be available for you free of charge only until December 31,
2021. If you wish to have this service performed after that date, your dealer's normal
parts and labor cost associated with this repair will apply.

Lease vehicles and If you are the lessor and registered owner of the vehicle identified in this action, please

address changes forward this letter immediately via first-class mail to the lessee within ten (10) days of
receipt. If you have changed your address or sold the vehicle, please fill out the
enclosed prepaid Owner Reply card and mail it to us so we can update our records.

Can we assist you If your authorized Volkswagen dealer fails or is unable to complete this work free of

further? charge within a reasonable time, or if you should have any questions about this
communication, please reach out to us using your preferred method of communication
at www.vw.com/contact or by calling us at 800-893-5298.

Checking your vehicle To check your vehicle’s eligibility for repair under this or any other recall/service
for open Recalls and campaign, please visit www.vw.com/owners/recalls and enter your Vehicle
Service Campaigns Identification Number (VIN) into the Recall/Service Campaign Lookup tool.

We apologize for any inconvenience this matter may cause; however we are taking this action to help ensure your
vehicle continues to meet and exceed your expectations.

Sincerely,

Volkswagen Customer Protection

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2019 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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Customer Letter Example (CANADA)

<MONTH YEAR>

<CUSTOMER NAME>
<CUSTOMER ADDRESS>
<CUSTOMER CITY STATE ZIPCODE>

This notice applies to your vehicle: <VIN>

Subject: Service Action 60D8 - In-Line Fuses for Sunroof LED Modules
Certain 2018 Model Year Volkswagen Tiguan

Dear Volkswagen Owner,

As part of Volkswagen's ongoing commitment to customer satisfaction, we are informing you of our decision to
conduct a service action on certain 2018 model year Volkswagen Tiguan vehicles. Our records show that you are
the owner of a vehicle affected by this action.

What is the issue? The power supply to the sunroof LED module was disabled under Safety Recall 60D1.

What will we do? Your authorized Volkswagen dealer will install in-line fuses for the left and right sunroof
LED modules. This work will take about two (2) hours to complete and will be performed
for you free of charge. Once this work is complete, lighting function will be restored to
the sunroof light bar.

What should you do? In order to limit any possible inconvenience, please contact your authorized
Volkswagen dealer as soon as possible to schedule this service. Please keep in mind
that your dealer may need additional time for the preparation of the repair, as well as
to accommodate their daily workshop schedule.

This service action will be available for you free of charge only until December 31,
2021. If you wish to have this service performed after that date, your dealer’'s normal
parts and labor cost associated with this repair will apply.

Lease vehicles and If you are the lessor and registered owner of the vehicle identified in this action, please

address changes forward this letter immediately via first-class mail to the lessee within ten (10) days of
receipt. If you have changed your address or sold the vehicle, please fill out the
enclosed prepaid Owner Reply card and mail it to us so we can update our records.

Can we assist you If your authorized Volkswagen dealer fails or is unable to complete this work free of

further? charge within a reasonable time, please contact Customer Relations, Monday through
Friday from 8AM to 8PM EST by phone at 1-800-822-8987 or via our “Contact Us”
page at www.vw.ca.

We apologize for any inconvenience this matter may cause; however we are taking this action to help ensure your
vehicle continues to meet and exceed your expectations.

Sincerely,

Volkswagen Customer Protection

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2019 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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Campaign Work Procedure

60D8 Service Action

@ noTE

e These repair instructions may differ from the labor operations and labor times listed in ELSA.

e Damages resulting from improper repair or failure to follow these work instructions are the dealer’s
responsibility and are not eligible for reimbursement under this action.

e This procedure must be read in its entirety prior to performing the repair.

e Due to variations in vehicle equipment and options, the steps/illustrations in this work procedure may not
identically match all affected vehicles.

e Diagnosis and repair of pre-existing conditions in the vehicle are not covered under this action.

e When working during extreme temperatures, it is recommended that the vehicle be allowed to acclimate
inside the shop to avoid temperature-related component damage/breakage.

Repair Overview

e Install in-line fuses for the left and right
panoramic roof ambient light LED modules.

e Reactivate panoramic roof ambient lighting.

Required Parts

Criteria Quantity Part Number Part Description
2 000.971.648.A In-line fuse harness
01 3 7D0.971.798 Foam pad
4 5NA.867.276.B A-pillar clamp
@ NoTE
The specified part numbers reflect the status at the start of this recall. Interim updates made in ETKA can cause a
listed part number to become unavailable. In this case, the new part number specified in ETKA should be used.

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2019 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.

March 2019

60D8 Page 5 of 25



Required Tools

Trim Removal Wedge
-3409-
(or equivalent)

Removal Wedge
-T40233-

(or equivalent)

\/Q Release Tool
s -T10518A-

Release Pliers
-T10558A-

’ Wedge Set
’ -T10383-
/ (or equivalent)

) }2

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2019 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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Repair Instruction

Section A - Check for Previous Repair

(@) T

If Campaign Completion label is present, no further work is required.

: e - = e Enter the VIN in Elsa and proceed to the
Applicable criteria ~ Campaign/Action “Campaign/Action” screen. P

ID(s) Status
[P

Open 1 On the date of repair, print this screen and keep a copy
with the repair order.

EXA M P I E e Confirm the Campaign/Action is open <arrow 1>,
If the status is closed, no further work is required.

¢ Note the Applicable Criteria ID <arrow 2> for use
in determining the correct work to be done and
corresponding parts associated.

Proceed to Section B

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2019 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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Section B — Inspect for Previous In-Line Fuse Installation

AT0-12381

e Slide the sunroof open completely.
e Open the sunshade completely.

e To avoid dirtying the headliner, clean the
-T40233-.

e Atthe front of the headliner, push the -T40233-
between the sunroof frame <1> and the
headliner and loosen the front of the headliner.

O noTE

Center light assembly, sun visor and grab handle
shown removed. The center light assembly, sun
visors and grab handles do not require removal.

(TP

Use masking tape or other means to prevent dirtying
the headliner.

Inspect for previous installation of in-line fuses:

e If the fuses are found to be already installed
<circles>, and the panoramic roof ambient
light LED’s are functioning properly:

0 Reinstall the headliner in reverse
order of inspection. All work is
complete.

o0 Proceed to Section E.
e [f the fuses are NOT installed:

o Proceed to Section C and install the
in-line fuses.

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2019 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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Section C — Install In-Line Fuses

I=nra

NEE-11104

Remove rear view mirror base cover (versions
without front camera):

Using -3409-, unclip retaining plate <1> from
the headliner frame <2>.

Disengage clips <3> from front cover <4>,

Remove retaining plate <1> with cover <5>.

Remove rear view mirror base cover (versions with
front camera):

Using the -T10383/1- <1> unclip the cover for
the front camera <2> from the retainer in the
front area of the roof console.

Using the wedge <1> push the cover of the
front camera <2> slightly downward carefully.

A gap will be built between the installed mirror
covers <3 and 4>, <arrow A and arrow B>.

Using the -3409- push the locking tab <C> of
the left mirror cover <3>.

First remove the right mirror cover <4>.
Then remove the left mirror cover <3>.

Remove the cover of the front camera <2>.

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2019 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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M96-11063

M96-11070

MES-10741

Remove overhead light switch assembly:

e Using the -3409-, pry the diffusion lens from
the light switch assembly in the areas marked
by <arrows>.

e If equipped, release and disconnect the
connectors.

()P

When removing the diffusion lens, the light
assembly may also come out at the same time.

e Push the catches in the direction of <arrows
A> and remove the light switch assembly.

e Release and disconnect the connectors.

Remove all four roof grab handles:

e Fold the roof grab handle <1> downward and
remove the caps <2> using an angled
screwdriver, 90° pick or similar tool.

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2019 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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e Fold the roof grab handle <1> downward and
push the -T10518A- all the way into the left
retainer <arrow>.

e Leave the -T10518A- inserted and carefully
pull on the roof grab handle <1> near the left
retainer.

e Repeat procedure for the right retainer.

[P

The assembly aids for the grab handles will be loose
in the headliner after removing the grab handles.
Make sure they are reinstalled in the event they fall
out.

n N70-11249

Remove both instrument panel side covers:

e Loosen the instrument panel side cover <1>
with the -3409- in the area of the catches
<arrows>.

o Remove the cover rearward from the A-pillar
gap cover.

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2019 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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Remove both A-pillar gap covers:

e Unclip the A-pillar gap cover <1> from the A-
pillar upper trim panel and A-pillar lower trim
panel <arrows>.

e Loosen and remove the A-pillar gap cover <1>
from the door seal molding.

Remove both A-pillar trims:

Ensure the head curtain airbag is not damaged
when removing the A-pillar trim.

e Pull top of A-pillar trim <1> away from
headliner <2> in direction of <arrow A>.

e Clips <3> will disengage from the body, but will
remain in place due to the safety pins.

e Slide clips <3> out of the mounts on the A-
pillar trim.

e The holes for clips <3> on the A-pillar are
slotted to allow the clips to slide out of the
mounts on the A-pillar trim.

e The clips <3> will be replaced>.

e Remove A-pillar trim in direction of <arrows
B>.

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2019 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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Disengage both upper B-pillar trims:

Move seat belt height adjuster to the lowest
position.

Starting at the bottom, disengage the B-pillar
upper trim panel <1> at the door seal <arrow
A> by placing the -T10383- on the front edge
of the trim panel.

Unclip the B-pillar upper trim panel <1> from
the B-pillar lower trim panel <4> <arrows B>
by placing the -T10383- on the lower edge of
the trim panel.

Remove the B-pillar upper trim panel <1> from
the mount on the body <arrow C> by pivoting
the trim panel slightly inward and pulling it
downward.

[P

There is no screw at the top of the B-pillar trim.

Remove both sun visor center supports:

Disengage the sun visor at the sun visor center
support and fold to the side.

Turn the sun visor center support <1>
approximately 90° (1/4 of a turn) counter-
clockwise <arrow>.

Remove the sun visor center support <1>
downward.

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2019 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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Remove both sun visors:

Remove caps <1> from the sun visor mount.

Using the -T10558-, loosen the front retainer
<3> in the sun visor mount <1> from the body
mount.

Keep tension on the sun visor to prevent the
retainer from unintentionally locking again.

Using the -T10558-, loosen the rear retainer
<3> in the sun visor mount <1> from the body
mount.

When removing clips for the sun visor mounts and
the headliner mounts, the pliers -T10558- must be
centered in the clip and fully inserted in the clip as
shown.

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2019 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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AT0-12381

Separate headliner from sunroof trim:

e To avoid dirtying the headliner, clean the
-T40233-.

e Atthe front of the headliner, push the -T40233-
between the sunroof frame <1> and the
headliner and loosen the front of the headliner.

()P

Use masking tape or other means to prevent dirtying
the headliner.

Position front seats and headrests:

e Raise front seats and headrests to their
highest position.

@ noTE

The headliner does not need to be completely
removed from the vehicle. Allowing the headliner to
rest on the front seat headrests will allow enough
room to install the in-line fuses. Doing so will also
prevent damage to the headliner.

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2019 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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Releasing headliner clips:

e Release headliner clips <2> using -T10558-
and lower the front of the headliner.

Disconnect LED modules:

e Disconnect the connectors <3> from the left
and right LED modules <1>.

e Ensure the LED module remains in retaining
clip <2>.

—id—‘
M96-11400

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2019 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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Preparing in-line fuses for installation:

e The fuse is located in area <A>. This area
must not be kinked.

e Wrap tag around the harness and secure with
a piece of tape <1>.

Connecting in-line fuses:

e Pull LED module harness away from the
sunroof frame.

e Pull foam back and connect connector
<photo 1>.

e Reposition  foam around  connectors
<photo 2>.

Installing left in-line fuse:
e Connectin-line fuse to LED module.

e Position in-line fuse and secure using foam
pad <1>.

0 The harness should run along lower
channel <arrow>.

0 The foam pad <1> must be between
the headliner mounts <A>.

o The in-line fuse harness must not
cover headliner mounts <A>,

0 The excess wiring including foam
covered connectors should be in an
open area between the headliner and
sunroof frame.

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2019 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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e Coil the extra length of harness <1> as shown
and secure to the sunroof frame using a foam
pad <2>.

e Secure foam pad <1> to the sunroof frame as
shown.

Installing right in-line fuse:
e Connect in-line fuse to LED module.

e Position in-line fuse and secure using foam
pad <1>.

0 The harness should run along lower
channel <arrow>.

0 The foam pad <1> must be between
the headliner mounts <A>.

o The in-line fuse harness must not
cover headliner mounts <A>.

0 The excess wiring including foam
covered connectors should be in an
open area between the headliner and
sunroof frame.

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2019 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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Foam pad positioning:

e When complete, the foam pads <1> will be
positioned as shown.

e The foam pads must not interfere with the
headliner mounts <A>.

Verify operation of panoramic sunroof ambient
lighting:

o If lighting is operational:
o Continue with repair.

e If lighting is not operational and there are no
faults stored for the lighting:

o0 Continue with repair.

0 After vehicle is reassembled, proceed
to Section D and perform online
coding of J519, address word 0009).

Reinstall both sun visor supports:

e Turn the sun visor center support <1>
approximately 90° (1/4 of a turn) clockwise in
opposite direction of <arrow>.

MES-10725

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2019 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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Reinstall visors into assembly aids:
e Ensure mounting clips are in the sun visor.
e Install sun visor into assembly aids <1>.

e Secure sun visor into sun visor support and
leave sun visor folded down.

Reinstall headliner:

[P

Make sure the grab handle assembly aids are in

place before reinstalling the headliner.

e Install headliner in direction of <arrows>.
e Engage clips <2> into openings in roof.

e Engage sun visor mount and sun visor center
support clips into openings in roof.

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2019 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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I NEE-107 &5

Reinstall overhead light switch assembly and
diffusion lens:

e Connect connectors to the light switch
assembly and install overhead light switch
assembly.

e Connect connectors (if equipped) to the
diffusion lens and install the diffusion lens.

Reinstall rear view mirror base cover:
e Remove cable cover <5> from trim piece <1>.
e Install trim piece <1> first.

e Then install cable cover <5>.

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
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Reinstalling A-pillar trim:

e Replace clamps <3>.
Part Number Part Description
5NA.867.276.B A-pillar clamp
e Seat the bottom of the trim <1> into the
instrument panel.
o Install A-pillar trim onto A-pillar.
e Ensure the door seal is installed around the A-

pillar trim.

Reinstalling upper B-pillar trim:

Install upper B-pillar trim upward into the
headliner.

Install B-pillar trim onto B-pillar and engage
clips <5>.

Ensure the door seal is installed around the
upper and lower B-pillar trim.
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Reinstall grab handles:

e Install grab handle <1> into assembly aid <2>.

e Press the grab handle <1> up so locking clips
<3> engage in the openings on the roof.

e Install clips <4> until they audibly engage.

e Ensure the door seals are installed around the
headliner.

MNES-10742

Validate Lighting Operation:
e If lighting is operational:
o All work is complete.
0 Proceed to Section E.

e |If lighting is not operational and there are no
faults stored for the lighting:

0 Proceed to Section D and perform
online coding of J519, address word
0009).

e Scan the QR code or follow the link to view a
overview video of the fuse installation.

D noTE

Video link references the 60D1 repair. The repair
instructions outlined in this video are the same for
the 60D8 campaign.

https://vwcup.track360.com/?p=vwigCertification&id=11769

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
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Section D — Adapt Central Electronics Control Module (J519)

e Open the hood.

e Open the battery cover.
e  Switch the ignition on.

e Apply the parking brake.
e Switch the headlights off.

e Connect the VAS6150D Diagnostic Tester (or
equivalent) to the vehicle.

e Start the ODIS program.

e Attach the GRX3000VAS Tester/Charger (or
equivalent) to the vehicle battery.

@ noTE

When connecting the charger to the battery,
connect the positive cable to the positive terminal of
the battery and connect the negative cable to the
grounding lug on the chassis. DO NOT connect the
ground cable directly to negative terminal of the
battery.

|Faler: 03999 Engine: all engine codes
0:

|
Control modules ‘ Orders

|
Diss|TsB ‘ Test plan

Operation

- KS-Master (Galeway) connection system

Tests for the entire vehicle
Status Tests

Q05F - Information electronics control module 1| J794
— 005F - Design status check/reset DTC memory

Software version management

- Adapt software (offine)
- Adapting software

Ctrl. module software configuration

wme reset
- Cirl. module software configuration <Z|
5 -

SYS_X_X_1_0711_X_SERVICE42_SG_CODIEREN@00011

!P::rform test... } : 3 |

e Once the GFF scan is complete, select the
Special Functions tab <1>.

e Select “Ctrl. module software configuration”
<2>.

e Select “Perform test...” <3>.

e Enter “09” or “0009” when prompted for the
address word of the module to be configured.

e Follow the on screen prompts.

Proceed to Section E.
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Section E — Campaign Completion Label

Install Campaign Completion Label

e Fill out and affix Campaign Completion Label,
part number CAMP 010 000, next to the
vehicle emission control information label.

(@) TP

Ensure Campaign Completion Label does not cover
any existing label(s).
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