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February 2019

Subject: FCCC XCM Tag Axle Suspension Bracket

Freightliner Custom Chassis (FCCC) has determined a potential issue may exist where a tag axle
bracket may not be made to its design print. The bracket could be missing a supplemental weld.
The affected population consists of certain 2019 MY Freightliner XCM chassis, with chassis start
dates between April 19, 2019 and October 12, 2019, for an approximate total of 69 coaches.
Only one chassis may have this issue.

To minimize the impact to the REV dealer operations, FCCC will send authorized Freightliner
Field Support personnel to the dealer to inspect the bracket for the weld. The Field support
technicians have only been provided with work instructions on how to properly inspect the
bracket. If the issue is found, arrangements will be made to have it replaced by a local Ftl.
dealer.

Please direct any questions to REV dealer support. We apologize for any inconvenience this
may have caused.

Thank You

Freightliner Custom Chassis



