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Reference SSM73713

Models XE / X760 
XF / X260 

Title Squeal Noise From Front Brakes Whilst Braking (17 inch only)

Category Chassis

Last modified 11-Feb-2019 00:00:00

Symptom 301000 Service Brake System

Content Issue: A customer may report a squeal noise coming from front brakes during brake application. This will
usually occur whilst cold. 
 
Cause: Currently under investigation. 
 
Action: If a customer reports this concern then please replace the brake pads. Part number: T4N13434 
 
Note: Update issued due to incorrect part number. 
 
Technicians - Please rate this SSM and provide comments so that future communications can be
improved. 
 
1 = Poor – Basic information provided – The SSM does not help me resolve the customer concern. 
 
3 = Average – Adequate information provided – The SSM partially helps me resolve the customer
concern. 
 
5 = Excellent – All required information provided to resolve the customer concern.


