XENTRY TIPS

A welcome image is not shown on the instrument cluster.

Topic number L154.30-P-069433

Version 1

Function group 54.30 Instrument cluster, display instruments, hazard
warning device

Date 02-19-2019

Validity Model series 205/213/217/222/238/253 with code 809

and code B01 (48 V technology)

Model series 205/213/217/222/238/253 with code 808
and code 058 (Modification year 17/2) and code BO1 (48
V technology)

Reason for change

Reason for block

Complaint:
The instrument cluster does not show a welcome image.

Cause:
In vehicles with 48 V on-board electrical system, the animation is disabled.

Remedy:

This is by design and there will be no further changes that will be made to incorporate the welcome message.

Symptoms

Communication/information / Information display / Displays / Multifunction display / Multifunction display, menu / Me-
nu items missing

Communication/information / Information display / Displays / Multifunction display / Multifunction display, menu / In-
complete display

Communication/information / Information display / Displays / Multifunction display / Multifunction display, menu /
Faulty display

Control unit/fault code
Control unit Fault code Fault text

A1 - Instrument cluster (IC)
(1C213) (E (213),S (217),S
(222),C (205),E (238))
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