
 

Technical Services Call Task Description: MY2019 York Hold Z for LHCM 
 
Call Task #: CT2019-001 
 
Communication Start Date: 2/11/19 
 
Motorcycles Affected: 57 

# Make Model Model Year 

1 Harley-Davidson SOFTAIL 2019 

2  TOURING  

3  TRIKE  

 
Summary of Issue: (2000 characters limit) 

Technical Service Call Task CT2019-001: Purpose: Assembly may not have correctly supplied washer(s) on Left 
Hand Clutch Control Module LHCM.  Communicate inspection process, install new washer and warranty if 
missing. 

 
Components Affected: (Include part numbers, if known) 

P/N 6101    

 
Follow-up Actions: (Include any additional actions required by dealer, Technical Services, or other, if any) 

Process:  Inspect Clutch hand control module for suspect missing washer. Add washer as needed.   

 

Harley-Davidson Motor Company 
3700 West Juneau Ave., PO Box 653, Milwaukee, WI 53201 


