Service

Bulletin No.: 17-NA-302

B U I Ieti n Date: January, 2019

INFORMATION

Subject: Dust, Snow or Water Around Fuel Filler Area

Model Year: VIN:
Brand: Model: Engine: Transmission:
from to from to
Silverado 2017 2018
Chevrolet Silverado LD
Silverado 2019 2019
2500/3500
Sierra 2017 2018
Sierra
GMC Limited
- 2019 2019
Sierra
2500/3500

Involved Region or Country

North America and NA Export vehicles

Some customers may comment on excess amount dirt, snow or water that can build up

Condition around the fuel filler neck.

Cause This condition may be caused when trucks are operated in high amount of dirt, dust or
snow which can migrate to the filler cap area.

Correction

4869504

Notify the customer that GM has made available a locking gas cap for drivers that operate
in these environments. This will help to protect the fill area and the fuel system.
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Parts Information
Causal Description Part Qty
Part Number
84009129
« CAP ASM-F/TNK (2017) ]
FILLKG 84308352
(2018-2019)
Version 3
Released January 11, 2018
Revised February 15, 2018 — Updated information under the Subject, Condition, Cause
Modified and Correction.
Revised January 15, 2019 — Added 2019 Silverado LD, Silverado 2500/3500, Sierra
Limited, Sierra 2500/3500 and updated the Parts Information.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper

service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a WE SUPPORT VOLUNTARY
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your TECHNICIAN
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the ® CERTIFICATION

information.



