
Copyright 2019 General Motors LLC. All Rights Reserved.

Service Bulletin
Bulletin No.: 18-NA-222

Date: January, 2019

TECHNICAL

Subject: Creak Type Noise Heard from Front End While Driving Over Bumps

Brand: Model:
Model Year: Breakpoint

Engine: Transmission:
from to from to

Chevrolet Equinox
2018 2018

GMC Terrain

Involved Region or Country Mexico and South America.

Condition Some customers may comment on a creak type noise heard from the front end while
driving over bumps.

Cause This condition may be caused by the current front lower control arm bushings.

Correction Replace the front lower control arm bushings with the revised part.

Service Procedure
Refer to Front Lower Control Arm Rear Bushing
Replacement in SI.

Parts Information

Causal
Part

Description Part
Number

Qty

X BUSHING, FRT
LWR CONT
ARM RR

84662074 2

Warranty Information
For vehicles repaired under warranty, use:

Labor Operation Description Labor Time

8033370 Front Lower Control Arm Rear Bushing Replacement Use Published Labor
Operation Time

Version 1

Modified Released January 18, 2019

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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