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Technical product information Transaction No.: 2053931 /1
Unableto stream Infotainmentmediato the rear seatentertainmentsystem

Customer statement / workshop findings
Unableto stream mediato the rear seatentertainment system fromthe Infotainment system

Technical background
The ability to steam mediato the rear seat entertainment system from the Infotainmentsystemisno longer available from 19 modelyear onwards

Production change
Referto the Technicalbackground section of thisTPI
Measure

Theretailershould explain to the customer that the 19 modelyear Infotainment system software does not permit streaming media (DVD/TV) to the
rear seat entertainment system.

Thisisdue to alegalchange at the start of 19 modelyear which was required as part of an agreement with the Infotainment control unit supplier



