
Copyright 2019 General Motors LLC. All Rights Reserved.

Service Bulletin
Bulletin No.: 18-NA-086

Date: February, 2019

TECHNICAL

Subject: Service Driver Assist System Message Displayed on Driver Information Center (DIC),
Malfunction Indicator Lamp (MIL) Illuminated - DTC B172E Set

This Bulletin replaces PIT5590B. Please discard PIT5590B.

Brand: Model:
Model Year: VIN:

Engine: Transmission:
from to from to

Buick
Enclave 2018

2018

LaCrosse 2017

Cadillac XT5 2017

Chevrolet Equinox 2018

GMC
Acadia 2017

Terrain 2018

Involved Region or Country North America and N.A. Export Regions

Condition

Some customers may comment on the following conditions:
• MIL is illuminated
• Service Driver Assist System message displayed on DIC
Some technicians may find DTC B172E (Driver Seat Cushion Left Rear Haptic
Movement) set as history in the Seat Memory Control Module.

Cause This condition may be caused by electrical back feed from the lane departure warning
actuator.

Correction

If you encounter a vehicle with the above concern, replace both driver side Front Seat
Lane Departure Warning Actuators.

⇒ A capacitor has been added to the new lane departure warning actuator to
prevent the back-feed that is causing the code to set.

Service Procedure
Refer to Front Seat Lane Departure Warning Actuator
Replacement in SI.
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Parts Information

Causal
Part

Description Part
Number

Qty

x

ACTUATOR,
F/SEAT LANE
DEPARTURE

WRNG

84458512
(Enclave)

2

84456076
(Acadia,
Equinox,

Terrain, XT5)

26271513
(LaCrosse)

Warranty Information
For vehicles repaired under the Bumper-to-Bumper
coverage (Canada Base Warranty coverage), use the
following labor operation. Reference the Applicable
Warranties section of Investigate Vehicle History (IVH)
for coverage information.

Labor Operation Description Vehicle Labor Time

6480468*
Both Driver Side Front Seat
Lane Departure Warning
Actuators Replacement

Enclave 1.2 hrs

LaCrosse 1.3 hrs

XT5 1.2 hrs

Equinox 1.4 hrs

Acadia 1.3 hrs

Terrain 1.4 hrs

*This is a unique Labor Operation for Bulletin use only.

Version 3

Modified
Released June 07, 2018
July 20, 2018 – Updated Model Years and Warranty Information section.
February 05, 2019 – Added the LaCrosse model/information.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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