
Service Bulletin 19-005
March 7, 2019 Version 2

Multiple Indicators On and Option Fuse (E21 or B7) Blown
Supersedes 19-005, dated February 19, 2019, to revise the information highlighted in yellow

AFFECTED VEHICLES

Year Model Trim VIN Range

2016-19 MDX ALL ALL

2017-19 MDX Sport
Hybrid

ALL ALL

2018-19 TLX V6 ALL

REVISION SUMMARY
• Under AFFECTED VEHICLES, models and were added.

• 2018-19 TLX information was added.

SYMPTOM

The vehicle may exhibit several of the following symptoms:

• Multiple indicators are on.

• No communication with the i-HDS.

• The option fuse (7.5 A) is blown.

– MDX: Fuse E21

– TLX: Fuse B7

• MDX: It is hard to shut off the engine.

• TLX: The transmission will not shift from park.

POSSIBLE CAUSE
Under certain conditions, the battery fan motor draws excessive current causing the option fuse to blow.

CORRECTIVE ACTION
Replace the battery fan motor and the option fuse.

NOTE
Be sure to replace the correct fuse for the model you are working on.

CLIENT INFORMATION:The information in this bulletin is intended for use only by skilled technicians who have the proper tools, equipment, and
training to correctly and safely maintain your vehicle. These procedures should not be attempted by “do-it-yourselfers,” and you should not assume
this bulletin applies to your vehicle, or that your vehicle has the condition described. To determine whether this information applies, contact an
authorized Acura automobile dealer.
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PARTS INFORMATION

Part Name Part Number Quantity

Blower Assy., Battery Vent (Battery Fan Motor) (MDX) 31651-TZ5-A02 1

Blower Assy., Battery Vent (Battery Fan Motor) (TLX) 31651-TZ3-A02 1

Fuse (7.5 A) 38221-SNA-A31 1

WARRANTY CLAIM INFORMATION
The normal warranty applies.

Operation
Number Description Flat Rate

Time
Defect
Code

Symptom
Code

Template
ID Failed Part Number

7101A8 MDX - Replace the
battery motor fan. 0.3 hr

06404 03214 B19005A 31651-TZ5-A01
737150 Replace the fuse. 0.1 hr

Operation
Number Description Flat Rate

Time
Defect
Code

Symptom
Code

Template
ID Failed Part Number

7101A8 TLX - Replace the
battery motor fan. 0.3 hr

06404 03214 B19005B 31651-TZ3-A01
737150 Replace the fuse. 0.1 hr

Skill Level: Repair Technician
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REPAIR PROCEDURE
1. Check the option fuse.

• If the option fuse is blown, replace the blower fan motor. Refer to the service information. Then go to step 2.

• If the option fuse is not blown, this bulletin does not apply. Continue with normal system troubleshooting.

2. Replace the option fuse (7.5 A).

END
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