
   

  VOLKSWAGEN DEALER COMMUNICATION  
       

Ensure all dealership personnel are aware of this notice so they are able to address customer questions. Contact Warranty if you require 
additional assistance. Direct press inquiries to Volkswagen Public Relations.  

 
Volkswagen Customer Protection                                                                                                                                  CAMPCLOSE_012019 

 
 

Campaign Closure Notice   

This notice is for:  Dealer Principal 
 General Manager 
 Sales Managers 

 Service Manager 
 Parts Manager 
 Service Consultant 

 Warranty Administrator 
 Technicians 

Date: January 16, 2019 

Closure Notice 
Information   

 
This is to inform you that the following two actions have expired: 

• Customer Satisfaction Campaign 91N9 - MIB2 MQB Radio Software   
• Service Action 93A7 – Cable Tube   

All outstanding claims must be submitted in SAGA by January 31, 2019. After this date, claims 
will no longer be accepted in the system and no further payments will be made.   

    
 
 
 
 

-END OF MESSAGE- 


	-END OF MESSAGE-

