XENTRY TIPS

Audio 20: Welcome light settings misadjusted after bus idle

Topic number L182.85-P-069261

Version 1

Function group 82.85 Navigation and Communication system (CNS, ICS,
COMAND, FleetBoard)

Date 01-08-2019

Validity MODEL 292, 166, 242, 156, 172, 117 with code 522 or
520 or 505

Reason for change Validity adapted

Reason for block

Complaint:

The "interior welcome light" setting changes from ON to OFF after a bus idle with no action by the customer.
Attachments

File Description

IMG_1513.JPG Welcome light settings

Cause:

Possibly the software for the Audio20 control unit (A26/17).

Remedy:

Perform software update of head unit to software release E433.1 (18/31.40) or newer.

Note: The software will be available in the market in Q2 2019.

Symptoms

Lighting / Interior illumination / Interior lamp / Does not go on

Lighting / Interior illumination / Switch and controls illumination / Does not go on

Lighting / Interior illumination / Ambiance illumination / Does not go on

Control unit/fault code

Control unit Fault code Fault text

A2/ A40/3 / A26/17 - Audio or
COMAND (HU5_ENTRY)

Attachments
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