SSM 47757 [Some 2019 F-150 Raptor vehicles built on or before 15-Nov-2018 may exhibit a harsh or bumpy
ride during all driving conditions. To resolve this concern, reprogram the vehicle dynamics control
module (VDM) using the latest software version of the appropriate Ford diagnostic scan tool. For
claiming, use causal part 18B008 and applicable labor operations in Section 10 of the Service
Labor Time Standards (SLTS) Manual.




