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January 21, 2019
Dear Altec Owner,

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act, and Canada Motor Vehicle Safety Act.

Altec Industries, Inc. has developed a product improvement which relates to certain LRV-60E70, LRV-
60E70RM, LR7-60E70 and LR7-60E70RM Units.

Refer to PUN2018F for parts, labor and travel covered under the warranty policy. Altec will supply the
necessary parts for the product improvement.

In order to determine if your unit is affected by PUN2018F, compare the serial number of your unit with the
list of affected units as described on the PUN. The update can be performed by the customer or you may
contact Altec at 1-877-GO-ALTEC (1-877-462-5832) for further assistance.

If you have sold or retired the unit please call Altec at 1-877-GO-ALTEC (1-877-462-5832) so the
records may be changed.

If you have leased this equipment to another person or company, you are required by Federal Law to
forward a copy of this notice to the lessee by first class mail within ten (10) days of the receipt of
this notice.

We regret this inconvenience; however we are taking this action in the interest of your safety and
continued satisfaction with Altec products.

Thank you for your immediate attention on this important matter.
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PUN 2018F

Date: January 21, 2019

Units Affected: LRV-60E70 and LRV-60E70RM Units
(serial numbers 0110CV9117 [January 2010] through 1213CV11921 [December 2013])
LR7-60E70 and LR7-60E70RM Units
(serial numbers 0511FF0104 [May 2011] through 0818FF9125 [August 2018])

LR Elevator Slope Ratings

Altec is committed to providing our customers with safe and reliable products from initial
delivery throughout the useful life of the machine.

Altec LR760E70 and LRV60E70 aerial devices currently meet the applicable standards for
stability when the unit is set up on slopes of up to 5 degrees side to side. The units also meet
current stability standards when set up with the chassis on a front-to-rear slope of up to 8
degrees. Altec has discontinued the previously allowable front-to-rear setup on slopes
between 5 and 8 degrees based on customer feedback and to increase the margins of stability.
Beginning with September 2018 production, the slope indicators and serial number plates are
labeled to limit the allowable front to-rear-slope to 5 degrees.

Altec is offering kits to owners of older units who want to update the unit to operate with the
increased margin of stability as on the new LR760E70 units. The kit consists of small placards
to be installed on the unit to show the new standard. Each unit requires up to three of the new
placards. One placard will be installed on each front-to-rear slope indicator  (refer to Figure
1). There are one or two front-to-rear slope indicators depending on the unit. Another placard
will be installed on the serial number placard (refer to Figure 2).

Altec Industries, Inc.
Creedmoor Operations
Creedmoor, NC

Product Update Notice

Figure 1 — Slope Indicator Figure 2 — Serial Number Placard

Install Placard

Install Placard
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Kits are available for single units (refer to Figure 3) or for customers who own a larger
quantity of units. Order the update kit from the list below by calling 1-877-GO-ALTEC (1-
877-462-5832).

PART NUMBER DESCRIPTION

990701722 5 Deg Placard Kit (4 placards)

990775031 5 Deg Placard Kit (500 placards)

Figure 3 — Placard Strip

This repair is covered under the Altec Warranty Policy and can be performed by Altec, the
customer, or the customer’s warranty provider. Altec will perform the repair for free at an
Altec facility. If the customer, or the customer’s warranty provider performs the repair, a
warranty claim must be submitted to be reimbursed for the cost of the parts and/or labor. Altec
will allow up to $68 for the labor to inspect and perform this repair. Call 1-877-GO ALTEC
(1-877-462-5832) to schedule the work to be done by an Altec service technician. Customers
are responsible for the travel costs of an Altec Mobile Service technician if the technician
performs the inspection or repair at the owner’s location.

Two placards on a strip


