Field campaign

Topic 12MY,13MY and 14MY Power Boot Campaign RoW (SC16/24)
Hongkong-Macau (5HK),Russische Féderation (5RU),Australia E04 Bentley rest Asia and Australia (6E04),China 796 VW Import

Market Comp. Ltd (Vico), Beijing (6796),Germany E02 Bentley rest Europe (6E02),Japan E03 Bentley Japan (6E03),Russian Federation

area 935 Volkswagen Group RUS (6935),United Arab Emirates E06 Bentley Middle East and Africa (6E06),United States E05 Bentley
USA and rest America (6E05)

Brand Bentley

ansaction | 204509213

humber  |EAG2

Note

Type Service Campaign

US code

Vehicle data

New Continental

Salestypes

Type|MY |[Brand|Designation |Engine code |Gearbox code |Finaldrive code

39* 2012 |E * * *

39* (2013 |E * * *

39* 2014 |E * * *

Chassisnumbers

Manufacturer |Filler| Type|Filler[MY |Factory |From |To Prod from |Prodto

SCB GR3 |ZA |5 Cc |C 000003 {000003

SCB GR3 |ZA |7 c |C 000004 {000004

SCB FA6 [3W (X E |C 000008 {000008

SCB GC3 |ZA |7 E |C 000380 {000380

SCB FR7 [(ZA |4 Cc |C 072314 (072314

SCB FE6 |3W [5 Cc |C 072316 (072316

SCB FR7 [(ZA |1 c |C 072318 (072318

SCB FE6 [3W |2 c |C 075142 (075142

SCB FR7 [ZA |5 Cc |C 075139 (075139

SCB GR3 |ZA |7 c |C 075141 (075141

SCB FH6 [3W |7 Cc |C 075144 (075144

SCB GR3 |ZA |6 c |C 075146 {075146

SCB FR7 |zZA |4 c |C 075147 {075147

SCB FE6 |3W (5 Cc |C 075149 (075149

SCB GR3 |ZA |8 Cc |C 075150 {075150

SCB GR3 [ZA |1 c |C 075152 075152

SCB FR7 [zA [X c |C 075153 {075153

SCB FH6 [3W (X c |C 075154 {075154

SCB FHE |3W (1 Cc |C 075155|075155

SCB GR3 |ZA |9 Cc |C 075156 |075156

SCB FR7 |zA |7 Cc |C 075157 {075157

SCB FE6 [3W |[6 Cc |C 075158 {075158

SCB FE6 [3W |8 Cc |C 075159 {075159

SCB FE6 |3W [4 Cc |C 075160 (075160

SCB GR3 |ZA |4 Cc |C 075162 {075162

SCB GR3 8 Cc |C 075164 [075164

SCB GR3 3 c |C 075167 {075167

SCB GR3 3 Cc |C 075170(075170

SCB FH6 [3W |1 c |C 075172 (075172

SCB FHE |3W (3 Cc |C 075173|075173

SCB FH6 [3W |5 c |C 075174 (075174

SCB GR3 |ZA |2 Cc |C 075175|075175




Service Campaign EA62 Transaction No.: 2045092/3
12MY, 13MY and 14MY Power Boot Campaign RoW (SC16/24)

Notes
Technical background
Bentley hasdevelopedabootsystem update pack to resolve customer issues.

Remedy

Thiscampaign providesaseriesof checks and updatesto the boot system to ensure robust operation. Itisimportant the campaignisfollowed
exactly to ensure maximum benefit

Customer notification
Informyour customerswithaffected vehiclesinwritingabout the service campaign.

Make sure allaffected vehiclesare checked and repaired as part of the workshop visit. Write the service measure to be performed on the workshop
orderbefore the customer signsit. Ifthe campaign wasnot performed during aworkshop visit, inform the customer straightaway about the
campaign.

Please promptly informyour newand used vehicle department, so that affected vehicles can be checked straight away and ifnecessary repaired.
Warranty accounting instructions
LOT 1 Software update for New Continental GT:
¢ Boot lidfunctionand force gauge Test 1
¢ New Continental GT replace gas struts
¢ Software update
e ChecklistA
¢ Bootlidfunctionand force gauge Test 2
Warranty Type 7900r710

Labour OperationCode 55904901
Damage Service Number ~ EA44

Damage Code 00 66
Time 80TU
Criteria ID 01

LOT 2 Software update for Continental GT, Continental GTC, Supersports including convertible and New Continental GTC:
¢ Bootlidfunctionand force gauge Test 1

¢ Software update

e ChecklistA
¢ Bootlidfunctionand force gauge Test 2
Warranty Type 7900r710

Labour Operation Code 55 9049 02
Damage Service Number  EA44

Damage Code 00 66
Time 70TU
Criteria ID 01

LOT 3 ChecklistB (stage 1) New Continental GT:
¢ Checkandadjustbootlidhinge
¢ Bootlidfunctionand force gauge test

Warranty Type 7900r710
Labour Operation Code 559049
03 Damage Service Number EA44
Damage Code 0066

Time 30TU
Criteria ID 01




LOT 4 ChecklistB (stage 1) New Continental GTC:
¢ Checkandadjustbootlidhinge

¢ Remove and replace hinge bolts (increase length)

¢ Bootlidfunctionand force gauge test

Warranty Type 7900r710
Labour OperationCode 55 904904
Damage Service Number EA44

Damage Code 0066
Time 30TU
Criteria ID 01

LOT 5 ChecklistB (stage 2) New Continental GT:

e Fitlighterspringsstrikerdoor

¢ Latch cover check and replace

e Adjust striker alignment

¢ Checkandifnecessary adjustboot lid for aesthetic alignment
¢ Bootlidfunctionand force gauge test

Warranty Type 7900r710
Labour OperationCode 55 904905
Damage Service Number  EA44

Damage Code 0066
Time 40TU
Criteria ID 01

LOT 6 ChecklistB (stage 2) New Continental GTC:

¢ Fitlighterspringsstrikerdoor

e Gasstrut check

¢ Latchandcovercheckandreplace

e Adjust striker alignment

¢ Checkandifnecessary adjustboot lid for aesthetic alignment
¢ Checkandifnecessary adjustboot overload switch

¢ Bootlidfunctionand force gauge test

Warranty Type 7900r710
Labour Operation Code 55 904906
Damage Service Number  EA44

Damage Code 0066
Time 50TU
Criteria ID 01

LOT 7 Checklist B (stage 3) New Continental GT & GTC:
¢ Checkboot lidlatch micro switch function
¢ Bootlidfunctionand force gauge test
Warranty Type 7900r710
Labour Operation Code 55 904907
Damage Service Number  EA44
Damage Code 0066

Time 20TU
Criteria ID 01




LOT 8 ChecklistB (stage 3) New Continental GT & GTC:
¢ Replacebootlidlatch assembly (latch micro switch function failed)
¢ Bootlidfunctionandforce gauge

Warranty Type 7900r710
Labour Operation Code 55904908
Damage Service Number ~ EA44

Damage Code 0066
Time 50TU
Criteria ID 01

LOT 9 Checklist B (stage 3) New Continental GT & GTC:

¢ Check motor serviceability — torque over check motor fasteners
¢ Bootlidfunctionand force gauge test

Warranty Type 7900r710

Labour Operation Code 55 904909
Damage Service Number EA44

Damage Code 0066
Time 30TU
Criteria ID 01

LOT 10 ChecklistB (stage 3) New Continental GT:
¢ Check motor alignment and peg location
¢ Bootlidfunctionand force gauge test

Warranty Type 7900r710
Labour Operation Code 55904910
Damage Service Number EA44

Damage Code 0066
Time 40TU
Criteria ID 01

LOT 11 ChecklistB (stage 3) New Continental GT:
¢ Remove and inspect motor splines
¢ Bootlidfunctionand force gauge test

Warranty Type 7900r710
Labour Operation Code 55904911
Damage Service Number  EA44

Damage Code 0066
Time 70TU
Criteria ID 01

Genuine parts
Therequiredreplacementparts should be ordered from Bentley MotorsLimited Crewe or throughyour regional Bentley parts distributioncentre



Partssupply

Part number Description Quantity
3W0827441 Striker door spring 1
3W0827665 Striker door spring 1
3W0837106 Striker door retaining cap 2
3W8827550J Gasstrut—NewGT —shorter |2
unit
3W0827520A Latch trim cover 1
N91009701 HingeboltsNewGT 4
Convertible only
Consumables
Part number Description Quantity
1J5827147 Butyl sealing washer 4
Parts despatch control
3W8827550J Gasstrut—NewGT —shorter |2
unit
3W0827520A Latch trim cover 1
N91009701 HingeboltsNewGT 4
Convertible only
Consumables
Part number Description Quantity
1J5827147 Butyl sealing washer 4
Parts despatch control
Repair instructions .

Technical background
Bentley hasdeveloped abootsystem update pack toresolve customer issues.

Check

Ifthe vehicleisnot already listed as repaired in the “*Repair history" (in Elsa pro), check for the presence of a white campaign identification mark (see
Figure25), should neither be evidentcarry out the required workinaccordance with theseinstructions

Genuine parts

Therequiredreplacementpartsshould be ordered from Bentley MotorsLimited Crewe or throughyour regional Bentley parts distributioncentre

Tools

Part number Description

WT10370 Boot CM update cable
WT10371 USB memory stickboot CM SW
WT10372 Boot hingesetting tool LHGT
WT10373 Boothingesetting tool RHGT
WT10374 Boot hingesettingtool LHGTC
WT10375 Boothinge settingtool RHGTC
WT10354 Force measurement gauge




Work

Note some itemsin this campaign are model specific where thisisthe case itis clearly identified.
The campaign consists of software update section and the rectification for High closing force section.
Software update section

¢ Bootlidfunctionand force gauge test 1

¢ OnNewContinentalGT replacegasstruts

¢ Software update

e ChecklistA

e Boot lidfunction and force gauge test 2

Required Diagnostic Tool status for this Campaign

Bentley Brand Data version 3.0.1 or higher required

Figure 1a

Priorto performing softwareupdate on Continentalmodels ensurethe motordriven, righthand, hinge (1) isserviceable, checkfor
excessive play in hinge pivots, manipulate the open hinge manually whilst checking for excessive play. Ensure the hinge functionis
uncompromised and no misalignment exists in the hinge elements, replace individual driven hinge where necessary (see Figure 1a)

Software update section

Bootlid functionandforcegaugetest1

1. Ensuretheboot lidwillperformthree consecutive power open close cycles. Note remedialwork at thisstage to ensure boot driven hingeis
serviceable and hasa basic power open and power close function may not necessarily be reimbursed under warranty

Figure 4



2. Carry out closing force gauge test—to perform this test the boot lidis operated to close and stopped short of closing on the power close cycle
by pressing the close button again and manually catching the boot lidin the finalcentimetres of the close cycle, just before itengages with the
striker pin. Atthis point the boot lidis resting on the boot lid seal, once in this state the force gauge (WT10354) set to display Kg should be set
in position *A on the boot lid. Apply load to the boot lid via the force gauge recording the load in Kg at which the boot lid power latched (see

Figure 4).
3. Record results

*Note: Position A for the force gaugeisthe intersection on the centrelineof the boot lidand the rear lip of the boot lid. Place
protection between theboot lid painted surfaceand the gaugefoot at position A to avoid paintdamage. An offcut of leatherwill

suffice (see Figure 4)

Replacegasstruts—New Continental GT only

1. NewContinentalGT remove and replaceboth gasstruts. Fitthe new gas struts (part number 3W8827550J) ensuring the ballmounting isclean
before adding a small quantity of shellRetinax “"A” grease to the ballmounting. “Refer to Boot lid fittings—Boot lid gas struts—To remove and
fit" Rep.Gr.55

Software update
Asthebootlidcontrol unitisnot on the CAN-Bus Bentley has created specific hardware and software to enable a software update to be performed.

1. Ensureasuitablebattery chargeriscorrectly connected to the vehicle electricalsystem for the duration of thisprocedure
2. Accessthebootlidcontrolunit. Referto Boot lidcontrol unit (J605) — To remove and fitRep.Gr.97

3. Disconnectandremove the bootlidcontrol unit (A) from the vehicle wiring

Figure 1
4. Connectbootcontrolmoduleupdate cable (partnumberWT210370) to the Bentley diagnostictool VAS5052A or laterapproved equipment
(seeFigurel)

Figure 2
5. InsertUSB memory stickboot CM SW (partnumber WT10371) into USB port of Bentley diagnostic tool (see Figure 2)



Figure 3

6. Insertbootcontrolmodule’A’and itsassociated plug'C’into each end of connector ‘B’ of the boot controlmodule update cable, ensure the
connector releasemechanismofthe boot controlmodule update cable (D) isfacing up to avoid unexpected release of the module during
software update (see Figure 3)

7. Switchon theignition using the ignition key

Figure 4a
8. Fromthediagnostictoolmaindesktop open USBmemaory stick (removablediscBYBootCUTTool) (seeFigure4a)

9. Select open application BYBootCUTTool



Figure 4

10. Follow screen prompts

Figure 5

11. Communication with the control module will be established and the specifics of the vehicle identified

Figure 6
12. Select Yesto update (seeFigure 6)



Figure 7

13. Aprogressbarwillbe displayed during update (see Figure 7)

14.
15.
16.
17.

18.

At The software update loaded correctly screen select Exit
Ejectmassstorage device and remove USB memory stickboot CMSW
Switch offtheignition

Disconnectboot controlmodule update cable fromvehicleandreconnectboot controlmodule to vehicleharnessandrefitboot control
module to vehicle

Beforetesting on New Continental GT only ensure gasstruts (partnumber 3W8827550J) have been fitted



CheckList A—Routinecheck

Ensure the boot lidsealiscorrectly fitted
Figure 1

Figure 1a

Figure 1b



Figure 2

3

——— [Byss44217 |-

Figure 2a

1. Ensure the boot lid sealis correctly fitted (see Figure 1a) specifically the knock-on strip element of the seal must be fully engaged on the lip of
the boot aperture and not as shown in figure 1 where itis displaced by the boot trim. Ensure the obscuration tape fitted to the boot aperture
flange is not restricting seal fitment (see Figure 1b). Check sealis correctly orientated, the vulcanised joint -1- should be to the centre line (+/-
10mm) of the balljoint -2- on the boot lid gas strut (see Figure 2 and 2a)

2. Overcheck torque on the bolts securing the boot hinge to the body forallcars at this stage the over check torque is28Nm + 2.
IMPORTANT: Ensure the socket used to over check the fastenersis‘asnew’ and that itis fully engaged with the fastener. Tapping the socket
with smalldead blow hammer to assist the toolin cutting into the paint to aid engagementisrecommended. Releasing harness conduit clips
from each hinge willassistinaccess. When applying specific torques to fastenersensure any adaptors or extensionsused on the torque wrench
areaccounted forinyour calculation forapplied torque

| BY70-37206




Figure 3

4. Ensure the boot aperture finishers (see Figure 3) are secure, correctly fitted and not compromising the boot lid seal fitment, rectify and replace
damaged clips where necessary

Bootlid functionandforce gaugetest 2
1. Ensurethebootlidwillperformthree consecutive poweropenclosecycles.

Figure 4

2. Carry out closing force gauge test —to perform this test the boot lid is operated to close and stopped short of closing on the power close cycle
by pressing the close button again and manually catching the boot lid in the final centimetres of the close cycle, just before it engages with the
striker pin. At this point the boot lid is resting on the boot lid seal, once in this state the force gauge (WT10354) should be set in position *A on
the bootlid. Apply load to the boot lid via the force gauge recording the load at which the boot lid power latched (see Figure 4)

3. Record results

*Note: Position A for the force gaugeistheintersection on the centrelineof the boot lidand therear lipof the boot lid. Place

protection between the boot lid painted surfaceand the gaugefoot at position A to avoid paintdamage. An offcut of leatherwill
suffice (see Figure 4)

The load measured should be lessthan 1Kg. Ifthe load measured to initiate the close cycle islessthan 1Kg or the boot latches under its own weight

andtheboot completed three consecutive power open and close cycles then the campaigniscomplete, apply awhite campaign identification mark to
the boot striker plate (see Figure 25).

Ifthe measured load required to initiate the close cycle is 1Kg or higher and or the boot lidfailsto perform three consecutive power close and open
cycles then reference table 1

Action when closing force measured ataload of 1Kg or greaterand or function

failure

Continental GT Raisea DISS detailing load reading and failure
mode. If other dynamic anomalies are

Continental GTC observed during the boottestcycleavideo
clipshouldbeattached—Product Support
willadvise nextsteps

New Continental GT Raisea DISS detailing load reading and failure

mode. If other dynamic anomalies are
New Continental GTC observed duringthe boottestcycleavideo
clipshouldbeattached—Product Support
go ahead required to carry out Check list B -
High closing force
Table 1

CheckListB (stage1)—Highclosingforcesection

Product Support go ahead required to progress at each stage of the 3 stages that make up Check list B - High closing force
Checkandadjustbootlid hinge

Prior to adjusting the boot lidhinge ensure the hinge (1) isserviceable, check for excessive play in pivots ensure the hinge functionisuncompromised
and no misalignment exists in the hinge elements, replace individual hinges where necessary.

Check the striker pin (2) isserviceable the pin surface should be undamaged and pin should rotate freely by hand, free offand lubricate where
necessary, inextreme casesareplacementmay be required



BYS55-21409

Figure 5

The position of the boot lid can be set by adjusting the hinges (1) or the striker (2). The locking latch (3) isattached directly to the boot lid. Itdoes
not have slotted holesand therefore has no means of adjustment. Before any adjustments are made the car must be resting on itswheelsand on
levelground. Ensure the socket used to release the fastenersis‘as new’and that itisfully engaged with the fastener. Tapping the socket with small
dead blowhammer to assist the toolin cutting into the paint to aid engagementisrecommended. Releasing the harness conduit clipsfrom the each
hinge willassistinaccess. When applying specific torque to fastenersensure any adaptors or extensionsused on the torque wrenchare accounted
forinyour calculation forapplied torque

Figure 6

Remove the plastic cap and wind down the boot lidhinge bump stops located on each hinge assembly, these are adjusted back after the setting
procedure (see Figure 6)



Figure 7

ForNew GT-use gauge partnumber WT10372 lefthand or WT 10373 right hand
Gauge setting hinge. Clean the drainchannelto ensure the gauge willbe fully engaged with the channel surface.

The gauge isloaded into the drain channel from the front of the hinge indirection L. With the gauge correctly positioned the fulllength of the gauge
willbe incontact withboth vertical sidesof the drain channel whilstsitting on the channelbottom

Inthis position the rearward section of hinge should be touching the gauge at point K (see Figure 7). Ifthe gaugeistight or loose, not touching, atK
then slacken both fastenersand adjust hinges to achieve the base setting atK. The gauge adjustment atK isachieved at the hinge rear mounting
bolttherefore although the front mounting bolt has to be slackened the hinge should only rotate at the front bolt with the verticaladjustment
performed at the rear bolt. Re-tighten the fasteners Note New GT the torque figure of 28Nm + 2 iscritical

Figure 8
ForNew Continental GT Convertible-use gauge partnumberWT10374 lefthand or WT 10375 righthand
Gauge setting hinge. Clean the drainchannelto ensure the gauge willbe fully engaged with the channel surface.

The gaugeisloaded into the drain channel from the rear of the hinge indirection L. With the gauge correctly positioned the fulllength of the gauge
willbe incontact with both vertical sides of the drain channel whilst sitting on the channelbottom

Inthis position the rearward section of hinge should be touching the gauge at point K (see Figure 8). Ifthe gauge istight or loose, not touching, atK
then slacken both fastenersand adjust hingesto achieve the base setting atK. The gauge adjustment at K isachieved at the hinge rear mounting
bolt.

— Note New Continental GT Convertible new bolts (increased length) must be fitted and the torque for these bolts are criticalat 20Nm + angle 45°
newboltispartnumberisN.910.097.01 x 4 off



Figure 9

AllCars - Slacken the fasteners (A) securing the boot lid. (see Figure 9) Note: do not slacken fastener B at thistime. Allowthe hinges to “float”
ensuring thatleftand right hinge are not working against each other and operate in same plane without undue resistance. Re-tighten the four
fasteners(A) 20Nm + 2

Figure 10

Ensure the boot sealisfitted correctly before manually closing (to control closing avoiding damage inthe event thata clash hasbeenintroduced by
adjustments) the boot lid. Check the boot lid for aesthetic fitand profile.

- Adjustments Reference Figure 10

- (H)Adjustmentin height profile adjacent to the rear screenisachieved at the forward, nearest the rear screen, part of the hinge, slacken both
hinge fasteners but make adjustments primarily around fastener C to raise or lower at point H. Re gauge check hinge to maintain gauge setting B
figure 7 (GT)figure 8 (GTC)

- (J)Adjustmentin height profile at the rear of the boot lidisachieved at the striker plate, slacken both fasteners D then raise or lower at point J.

- (©) Toachieve panelgaps the boot lid surface can be moved in both axisat the hinge / boot lid connection, slacken fastener B and fasteners Ato
release the captive plate to allow adjustment

Bootlid functionandforce gaugetest

1. Ensurethebootlidwillperformthree consecutive poweropenclosecycles.

2. Carry out closing force gauge test —to perform this test the boot lid is operated to close and stopped short of closing on the power close cycle
by pressing the close button again and manually catching the boot lid in the final centimetres of the close cycle, just before it engages with the
striker pin. Atthis point the boot lid is resting on the boot lid seal, once in this state the force gauge (WT10354) should be setin position *A on



the bootlid. Apply load to the boot lid via the force gauge recording the load at which the boot lid power latched (see Figure 4)

3. Record results

*Note: Position A for the forcegaugeistheintersection on the centrelineof the boot lidand the rear lip of the boot lid. Place
protection betweentheboot lid painted surfaceand the gaugefoot at position A to avoid paint damage. An offcut of leather will
suffice (see Figure 4)

The load measured should be lessthan 1Kg. Ifthe load measured to initiate the close cycle islessthan 1Kg or the boot latches under its own weight
andthe boot completed three consecutive power open and close cycles then the campaigniscomplete, apply awhite campaignidentification mark to
the boot striker plate (see Figure 25).

Ifthe measured load required to initiate the close cycle is 1Kg or higher and or the boot lid failsto perform three consecutive power close and open
cycles then reference table 2

Actionwhen closing force measured ataload of 1Kg or greaterand or function
failure

Update DISS detailingload reading and failuremode. Ifother dynamic anomaliesare
observed during the boot test cycleavideo clip should be attached — Product Support go
ahead required to continue Check list B (stage 2) - High closing force

Table 2
Checklist B (stage 2)

Fitlighter springs—Bootlid striker doors
Remove the bootsillfinisher cover. “Refer to Boot aperture finishers - To remove and fit"Rep.Gr.70

Figure 11
Replace both boot lidstriker door springs (A) (see Figure 11). First replace the left hand spring using the right hand asareference

Figure 12
Detached plasticretaining cap and discard (see Figure 12)



Figure 13
Slidedoor and spring off the bearing pin discard the original spring (see Figure 13)

Figure 14

Positionthe newspring (partnumber 3W0827441 or3W0827665) inthe removed door. Whilst holding the spring tang back (1) partially fitdoor
and new spring onto bearing pin (see Figure 14)

- Pushthe door and spring assembly fully (2) onto the bearing pin before releasing the spring tang (1) onto interlock (see Figure 14)

- Fit the new retaining cap (part number 3W0837106)

Bootlid gasstrutcheck
Generalintegrity and serviceability check ofboot lidgas strut—replace if defective
e Check forsigns of wearin the ballend of the gas strut
¢ Ensureballand socketsare cleanand apply freshgrease where necessary (shellRetinax “A")

¢ Ensureballend clipsare fitted correctly and gas struts are fitted the correct way up. The mainbody of the gas strut connects to the boot lid
with the rod end connecting to the car body (see Figure 5)

¢ Checkcorrectgasstrut partnumberand hand of useisfitted

New GT Convertible:
Correctlefthandsidestrut 3W7827550F (560N) - markedin White writing.



Correctrighthandsidestrut 3W7827550E (480N ) - markedinBlue writing.

Shouldanyoftheboot lidstruts notbe correctasdetailed above, replacetheincorrectstrut/saccordingto ETKA.
Latch cover check

Inspect the areaof the latch cover that receives the striker pinifdamage isevident indicating a clash with the striker pin then replace the cover with
the latest part which has awider opening “Refer to Boot lid trim panels - To remove and fit”Rep.Gr.70

Figure 15

Figure 15a

Toreplaceremove and discard latch plastic cover (see Figure 15). Note: figure 15a showsthe originalcover, figure 15 shows the new cover



Figure 16a
With the original plastic cover removed modify the latch buffer by removing section B shown infigure 16a

Figure 16b

With section B cut and discarded from the main buffer to form part A (see Figure 16b) then the new latch plastic cover (part number 3W0827520A)
can be fitted
Boot striker alignment

Figure 17



With the fitand profile of the boot lid set check and if necessary adjust the striker plate to ensure itis centralin the boot latch striker plastic cover. To
do thisapply chalk to the boot latch striker plastic cover and operate the boot close function. Ifchalk is deposited on the striker pinthen adjust the
striker assembly to the left or right to reduce this occurrence. Inthe example the chalkis deposited on the left hand side of the pin thiswould
necessitate the striker assembly being adjusted 1 or 2 mm to the right (see Figure 17). Once set remove chalk traces

1. Operatetheboot close function severaltimesand ifrequired make finaladjustments to ensure the boot functionis faultlessand the aesthetics
areacceptabletotheeye

2. Note: Ifboot lidisseento liftat the front corner after closing adjust the striker plate down to increase engagement with boot lid sealand or
adjustsstrikeracross tointroduce resistance vialatch and strikerinteraction. Do notintroduce failure to latch

3. Note: Ifon NewContinental GT Convertible the boot overload switchistriggering the boot open warningin the driversinformation panelthen
apply section 2 of Technical Product Information 2033742 Continental GT and GTC boot lid adjustments and set the boot over load switch

Bootlid functionandforce gaugetest
1. Ensurethebootlidwillperformthreeconsecutive poweropenclosecycles.

2. Carry out closing force gauge test —to perform this test the boot lid is operated to close and stopped short of closing on the power close cycle
by pressing the close button again and manually catching the boot lid in the final centimetres of the close cycle, just before it engages with the
striker pin. At this point the boot lidis resting on the boot lid seal, once in this state the force gauge (WT10354) should be set in position *A on
the boot lid. Apply load to the boot lidvia the force gauge recording the load at which the boot lid power latched (see Figure 4)

3. Record results

*Note: Position A for the force gaugeistheintersection on the centrelineof the boot lidand therear lipof the boot lid. Place
protection between the boot lid painted surfaceand the gaugefoot at position A to avoid paintdamage. An offcut of leatherwill
suffice (see Figure 4)

Theload measured should be lessthan 1Kg. Ifthe load measured to initiate the close cycle islessthan 1Kg or the boot latches under its own weight
andtheboot completed three consecutive power open and close cycles then the campaigniscomplete, apply awhite campaign identification mark to
the boot striker plate (see Figure 25).

Ifthe measured load required to initiate the close cycle is 1Kg or higher and or the boot lid failsto perform three consecutive power close and open
cycles then reference table 3

Action when closing force measured at a load of 1Kg or greater and or function failure

Update DISS detailingload readingandfailuremode. Ifother dynamic anomaliesare
observed during the boot test cycleavideo clip should be attached —Product Support go
ahead required to continue Check list B (stage 3) - High closing force

Table 3
Checklist B (stage 3)

Eachstage 3 check should befollowed by a Bootlid functionandforce gauge test

Record results
Check boot lid latch micro switch function

1. Check for boot lid lifting at front corner after closing — if thisis the case then the boot lid latch micro switch issuspect — Check function of boot
lidlatch micro switches

- ConnecttheBentley approved diagnostictool to the vehicle On Board Diagnostic (OBD) socket

- Usingguidedfaultfindingcheck and clear the vehicle of any faultcodes

Figure 18

- Within Control units — Select (single touch) 46 Central Module Comfort System — Reveal drop down menu (extended touch and release),
Select Guided functions (see Figure 18)



Figure 19

- WithinControlunits, CentralModule Comfort System, Select Monitor Inputsand then Execute (seeFigure 19)

Figure 20
- Within Rear lid (RBC)-Data Block Read select -2- Lock activation (see Figure 20)

Figure 21

- Thecorrectstatus for the boot lid micro switch assembly in the closed position is highlighted in Figure 21



Figure 22
- Thecorrect status for the boot lid micro switch assembly in the open positionis highlighted in Figure 22

- ifeitheropen or close status in relation to the micro switch is functioning incorrectly then replace boot latch assembly “Refer to Boot lid
and fittings - Boot lid latch— To Remove and Fit—Rep.Gr.55.

- Carry out closing force gauge test—ifthe load measured to initiate the close cycle islessthan 1Kg and the boot completed three
consecutive poweropenand close cycles then the campaign iscomplete, apply awhite campaign identification mark to the boot striker
plate (see Figure 23) otherwise continue with stage 3checks

2. Checkboot motor serviceability—Check eachitemin turn followed by aboot lid function and force gauge test. Record results
a. Torque check motor fixings

- Carry out closing force gauge test —ifthe load measured to initiate the close cycle islessthan 1Kg and the boot completed three
consecutive poweropenand close cycles then the campaign iscomplete, apply awhite campaign identification mark to the boot striker
plate (see Figure 23) otherwise continue with stage 3 checks

Figure 23

a. Notapplicable to GT Convertible derivatives - Remove taillamp (right hand) on boot motor side to enable check. Check that the power
boot motor is correctly aligned on to the hinge splines and that the locating peg (see figure 23) is fully engaged in the body location and
tapping plate-where necessary loosenmotor and correctalignment

- Carry out closing force gauge test—ifthe load measured to initiate the close cycle islessthan 1Kg and the boot completed three
consecutive poweropenand close cycles then the campaign iscomplete, apply awhite campaign identification mark to the boot striker
plate (see Figure 23) otherwise continue with stage 3 checks



Figure 24

a. Remove motor and inspect motor spline drive and hinge spline for damage replace damaged components where necessary (see Figure
24)

- Carry out boot lidfunction and force gauge test —ifthe load measured to initiate the close cycle isless than 1Kg and the boot completed
three consecutive poweropen and close cyclesthen the campaigniscomplete, apply awhite campaignidentification mark to the boot
strikerplate (see Figure 25)

Note: Ifat this point the boot lid system fails the boot lid function and force gauge test then update DISS detailing load reading and failure
mode. Ifother dynamic anomaliesare observed during the boot testcycle avideo clipshould be attached —Product Support willadvise next
steps

3. Oncompletion Re-set bump stops at the hinge. Each bump stop should be set just below the panelso as not to hinder boot lid closure.
The bump stop should only come into contact with the panelwhen outside forces are applied to the boot lid

4. Ensureallfastenersare torque tightened and paint chips produced asaresult of releasing the painted hinge fastenersand hinge platesreceive
anti-corrosion protection

5. Refitany remainingremoved trimitems

6. Oncompletion apply awhiteidentification mark to the boot striker plate (see Figure 25)

Identification

Figure 25
On completion apply a whiteidentification mark to the boot striker plate (see Figure 25)



