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View Message

Sent on 01 | 16 | 2019 Expires on |02 | 16 |2019
From Brad Ortloff, Manager of Auto Campaigns and Recalls
Subject 2019 Civic Si Tire to Monroney Label Mismatch Product Update

DATE: January 16, 2019

TO:  All Honda Parts & Service Managers, Advisors, and Personnel
FROM: Brad Ortloff, Manager of Auto Campaigns and Recalls

RE: 2019 Civic Si Tire to Monroney Label Mismatch Product Update

Today American Honda is notifying all dealers of a product update on certain 2019 Civic Si vehicles for
incorrect tire information listed on the Monroney label. Do an iN VIN status inquiry to determine which units
in your inventory are affected.

PROBLEM

For the 2019 model year, a specification change was made to the Civic Si trim level, resulting in a change
to the application of only all-season tires for this trim. As a result, the factory produced certain vehicles
with summer tires instead of all-season tires. This created a discrepancy on the Monroney label, which
now incorrectly displays (all-season) tire specification and performance information.

REPAIR
Two repairs are available:

e In Stock Units: Dealers have the option of keeping the original equipment (summer) tires as factory installed and requesting a corrected Monroney label, or
replacing the tires and doorjamb tire label spec to all-season.

o Sold Units: For customers that request, dealers should either replace the tires and doorjamb tire label or note on the
Repair Order that the customer decided to keep the tires currently installed on the vehicle.

PARTS

Dealership Sales departments have been notified about this activity, and American Honda Auto Sales
will provide the correct specification Monroney label for units in which dealers prefer to keep the
current summer tires. Check with your dealer’s Sales department on units in inventory that will receive a
new Monroney label. For units requiring tire replacement, order tires through normal parts ordering
channels.

TOOLS
There are no special tools required for this repair.

SERVICE BULLETIN

Refer to service bulletin 19-007, Product Update: 2019 Civic Si Tire to Monroney Label Mismatch, which has
beenposted to the Service Information System (SIS). It includes materials, parts, repair, and warranty
information related to this recall.

CUSTOMER NOTIFICATION
American Honda expects to complete initial customer notification by the middle of February 2019.

As always, be sure to do an iN VIN status inquiry for all vehicles passing through your dealership to
determine eligibility for any open campaigns.
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