
  

  VOLKSWAGEN DEALER COMMUNICATION  
       

Ensure all dealership personnel are aware of this notice so they are able to address customer questions. Contact Warranty if you require 
additional assistance. Direct press inquiries to Volkswagen Public Relations.  

 
Volkswagen Customer Protection                                                                                                                       24DR_DLR_CIRC_REV
  

 
 

Circular Revision – Emissions Service Action 24DR / ECM Software 

This notice is for:  Dealer Principal 
 General Manager 
 Sales Managers 

 Service Manager 
 Parts Manager 
 Service Consultant 

 Warranty Administrator 
 Technicians 

Date: November 19, 2018 

Revision Summary: Updated Work Procedure: 
• Added note to address possible change to driver assist selections. 
• Added note to address possible faults stored after the flash. 

 
The updated repair in instructions will be available in ELSA/ServiceNet on November 
20, 2018.  

Affected Vehicles:  

U.S.A.:   2013-2017 MY Beetle Convertible, Beetle, Jetta and 2014-2017 MY Passat 

CANADA:  2013-2017 MY Beetle & Jetta and 2014-2017 MY Beetle Convertible & 
Passat 

    

 

 

-END OF MESSAGE- 


	-END OF MESSAGE-

