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Reference Bulletins:  QB 39901

Volvo Car USA LLC (Volvo) on behalf of Volvo Car Group, has decided to launch Recall R39901 on a 
limited number of model year 2019 XC60 T8 vehicles. 

Volvo has identified that the charge cord may have been manufactured with an incorrect capacitor that 
could pose a risk of a thermal event and/or present a shock hazard. 

The corrective action is to inspect the charge cord serial number and compare it to the R39901 Con-
cerned Serial Number list in TIE, per the attached instructions and replace it if necessary. 

IMPORTANT  
Do not use the charge cord on any vehicle eligible for this recall until it is inspected.   
Volvo Customer Care will contact vehicle owners directly and will assist in making service appoint-
ments with the selling retailer. Vehicle owners will need to bring the charge cord with them when visit-
ing the retailer for this recall. 

All replaced charge cords will need to be returned to the Technical Material Analysis department. 

A total of 35 U.S. vehicles are eligible for this recall.

The following part number applies:

Part Number Description Qty

31419235 Charge Cord (harness) 1


