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Updates: Revised campaign end date to December 31, 2019. 

Reference Bulletins:  QB S29650, TJ 31443

Volvo Car USA LLC and Volvo Car Canada Limited (Volvo) on behalf of Volvo Car Corporation, has 
decided to launch Service Campaign S29650 for model year 2012 S60 vehicles with engine code 62.

Volvo has identified that upgrading the oil specification to ACEA A5/B5 Full Synthetic will help reduce 
carbon build up in the engine, and better align with the oil specification used in newer Volvo’s.

The corrective action is to install an engine oil specification decal in the engine compartment, and update 
the Owners and Warranty Manuals per Tech Journal TJ 31443. 
Please also communicate the updated engine oil specification change to the vehicle owner.

Service Campaign S29650 affects 30,819 vehicles in the U.S. and 1,399 in Canada.

RETAILER MUST CONFIRM VEHICLE ELIGIBILITY PRIOR TO BEGINNING THE  
REPAIR FOR THIS ACTION. 
Vehicles in retailer inventory must be upgraded prior to sale.  

PLEASE NOTE:  Service Campaign S29650 will be in effect until December 31, 2019 regardless of 
mileage.

The following part number applies:

Part Number Description Qty

31416624 Decal 1


