Fadian STOP SALE

MOTORCYCLE

Release Date: April 17,2018 I N n Communication #: 1-18-06
Model Year(s): 2014-2018

— Confidential and Proprietary —

VERSION: RO1 (April 17, 2018)

IMPORTANT STOP SALE / STOP INSTALLATION NOTICE!
Stop selling affected accessory kits and motorcycles equipped with the
affected accessory kits immediately.

IMPORTANT
If you are working with a printed copy, please verify you have the most current version of these instructions.

SUBJECT
Thunder Stroke 116 ci Stage 3 Big Bore Kit (2881677) STOP SALE

PURPOSE

Effective immediately until further notice;
* STOP SALE and INSTALLATION of the Thunder Stroke 116 ci Stage 3 Big Bore accessory kit (PN:288161717)

* STOP SALE of Wholegood 111 ci motorcycles currently equipped with the 116 ci Stage 3 Big Bore accessory
kit

Indian Motorcycle is actively investigating a potential concern affecting 111 ci engines that have been equipped with
the Thunder Stroke 116 ci Stage 3 Big Bore accessory kit. Investigation is currently planned to conclude by 5/7/18,
and at that time this communication will be re-issued with additional information. In the interim, Big Bore Kits and

vehicles equipped with kits should not be sold.

Motorcycles that have never had a Big Bore Kit installed onto them ARE NOT AFFECTED BY THIS STOP SALE
and may continue to be retailed.

AFFECTED MODELS

MODEL YEAR MODELS AFFECTED MODELS
Chief, Chief Classic, Chief Dark Horse, Chief
Vintage . e .
— — This STOP SALE notification only affects 116 ci
Springfield, Springfield Dark Horse Stage 3 Big Bore Kits and motorcycles
2014-2018 Chieftain, Chieftain Classic, Chieftain Dark | equipped with 116 ci Stage 3 Big Bore Kits. ALL
Horse, Chieftain Limited, Chieftain Elite OTHER M%g%if&%l'r:s CAN BE

Roadmaster, Roadmaster Classic, Roadmaster
Elite
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WHAT INDIAN MOTORCYCLE WILL DO:

1. Indian Motorcycle will re-issue this communication with additional information by 5/7/18.

2. Extend flooring for 30 days based on units in dealer inventory.

WHAT YOUR DEALERSHIP SHOULD DO:

1. Review your dealership’s inventory to identify affected VINs. Submit an ASK Polaris Case >Sales Question >
Wholegoods Question and list the affected VINs.

‘ This ASK Polaris Case will serve as the foundation for flooring extensions. \

2. STOP SALE on affected bikes and individual 116 ci Stage 3 Big Bore Kit (PN: 2881677) until further notice.

Indian Motorcycle is NOT blocking registration of potentially affected models, due to limited visibility of dealer
installed 116 ci Stage 3 Big Bore Kit (PN: 2881677). Any motorcycle with a 116 ci Stage 3 Big Bore Kit installed
should not be sold

3. If your dealership has sold potentially affected bikes that have not yet been registered, they must be registered
immediately upon receiving this notification. Accurate registration information will allow Indian Motorcycle to
contact owners if required.

FAQS
¢ I-18-06 Service FAQs
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https://www.polarisdealers.com/files/ServWarr/English/I-18-06%20Thunder%20Stroke%20116%20Big%20Bore%20kit%20Service%20FAQ.pdf
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