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IINNDD
Release Date: November 26, 2018 Communication #: I-18-11-01

Model Year(s): 2017+

— Confidential and Proprietary —

VERSION: R01 (November 26, 2018)

IMPORTANT
If you are working with a printed copy, please verify you have the most current version of these instructions.

SSUUBBJJEECCTT:: RRIIDDEE CCOOMMMMAANNDD UUPPDDAATTEE

PPUURRPPOOSSEE
Indian Motorcycle has introduced new software and map updates for the Ride Command display. Dealers should
encourage Indian Motorcycle riders using Ride Command to bring their bikes in to receive the software update. At
this time, dealers should also verify the map version and update as necessary. The software update takes
approximately 5 minutes to complete, while updating the map files may take up to 2 hours depending on PC
configuration and internet speed. Ensure the staff is aware of, and has practiced both update processes so they can
provide a positive customer experience.

NOTICE
If a customer does not wish to bring their motorcycle into the dealership, they can update their software and maps by

following the instructions at: https://ridecommand.indianmotorcycle.com.

AAFFFFEECCTTEEDD MMOODDEELLSS
MODELYEAR MODELS

2017+
Chieftain, Chieftain Classic, Chieftain Limited, Chieftain Elite

Roadmaster, Roadmaster Classic, Roadmaster Elite

2018+ Chieftain Dark Horse

https://ridecommand.indianmotorcycle.com
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UUPPDDAATTEE IINNFFOORRMMAATTIIOONN
NEW FEATURES

Website Mobile App

• Route planning

• GPX (ride file) import/export

• View tracked rides

• Track vehicle maintenance

• Transfer planned route to unit (Bluetooth)

• Pull vehicles data (TPMS, Fuel, Battery)

• Track rides

KEY INFORMATION

• New app and website: Download the new Indian Motorcycle Ride Command app and visit
https://ridecommand.indianmotorcycle.com to download the new software for your motorcycle Ride Command
system. The new software, paired with the new Ride Command mobile phone app will unlock new features.

• Plan a ride: Plan your ride before heading out on the road. Once planned, wirelessly transfer the ride to your bike
using the Ride Command app.

• Mobile vehicle data: Open the Ride Command app to check the fuel level, oil life, tire pressure, and battery
charge of your bike.

• USB thumb drives can be ordered through normal service parts channels:
4018235 –DRIVE-USB,INDIAN,16GB

NOTICE
Mobile vehicle data is only updated when the motorcycle is running and the phone is connected via Bluetooth to the

motorcycle. Data is not real-time when the motorcycle is powered down.

IMPORTANT
As a dealer, you may charge the customer to perform these updates based on your current service rate OR perform
the updates as a complimentary service. There is no warranty coverage or dealer reimbursement for these services.

https://ridecommand.indianmotorcycle.com
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NAVIGATING THE SITE

1. Sign in or sign up to create an account.

2. Scroll down on the page to find the update link as well as a link for the Mobile App.
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3. Follow the on-screen instructions to update the software and maps.
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