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January 24, 2018

Campaign Update CA#8895

«First Name»

«Address Line 1»
«Address_Line 2»

«City», «Staten ~ «ZIP_Code»

Stock Unit:  «Unit», «Chassis_Serial Number»
«Coach_Serial Number»

Subject: Locking Hinge on the Bed Base
Affects certain 2018 Wonder W24FTB

Our in-house inspections have confirmed the screws fastening the locking
hinge to the bed base are incorrect. The screw type to use is a machine
screw, as provided in this mailing.

Correction:

To correct this situation, please follow the SOP included.

Please claim the labour to perform this campaign update on a warranty
claim. The parts required are included for this Campaign

Labour to perform this Campaign Update: 0.7 hrs
Thank you for your anticipated support in correcting this concern.
Sincerely,

Lol o]

Brad Wall
Customer Relations / Warranty Manager

BW/wcw

Enclosures
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