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WJ89 Campaign - Changing Vehicle Order in
the Instrument Cluster

Overview
Due to a process error, the control number SP7 for the software variant of the PDK control unit was not stored

in the vehicle order on the affected vehicles.

When the PDK control unit is programmed again using the PIWIS Tester, the wrong software variant will

be written into the control unit because the control number is not stored. When programming is complete, a

red error message will be displayed in the instrument cluster due to the fact that the wrong PDK software is

assigned and this will prevent the driver from engaging the required gear and driving the vehicle.

To prevent this, the vehicle order must be changed in the instrument cluster by adding the control number SP7.

Model type Panamera (971)

Model year 2017

Manufacturing period between 11/29/2016 and 03/06/2017

Number 222

To download a list of your affected customers for this campaign, please follow the instructions found at https://

ppn.porsche.com/portal/docs/DOC-182765.

Warranty processing

Please enter the campaign that was carried out in the Warranty and Maintenance booklet for the vehicle.

Scope 1: Changing vehicle order in the instrument cluster

Damage code WJ89 66 000

Repair code 1

https://ppn.porsche.com/portal/teaser.jspa?teaserId=259643&teaserSize=HIGH_RES&sourceType=REF
https://ppn.porsche.com/portal/docs/DOC-182765
https://ppn.porsche.com/portal/docs/DOC-182765
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Working time 21 TU

If any questions arise, please feel free to contact me directly.

Brian McManaman

Senior Regulatory Affairs Consultant

brian.mcmanaman@porsche.us

770-290-3418
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