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MBUX multimedia system: Time and timezone cannot be selected

Topic number LI82.85-P-069070

Version 1

Function group 82.85 Navigation and Communication system (CNS, ICS,
COMAND, FleetBoard)

Date 11-19-2018

Validity BR177 with MBUX code 548/549 without code 365

Reason for change Damage code added

Reason for block

Complaint:
In the MBUX multimedia system (A26/17) it is not possible to set the time and the timezone in the subgroup in the Ve-
hicle menu.

Cause:
The coding of the MBUX multimedia system (A26/17) for timezone recognition is not correct.

Remedy:
Perform an initial startup of the MBUX multimedia system (A26/17) with the latest add-ons.

After initial startup, the MBUX (A26/17) software E219, 18/34.10 or newer should be installed.

Note: Please do not replace any parts.

Symptoms
Communication/information / Information display / Displays / Clock / Malfunction
Communication/information / Information display / Displays / Clock / Too fast
Communication/information / Information display / Displays / Clock / Too slow

Operation numbers/damage codes
Op. no. Operation text Time Damage

code
Note

53623 E9 Head unit time setting function


