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Attachment

File Name File Size
PSCM prog msg.png 0.3248 MB

Vehicle Type

Type Eng Eng 
Desc Sales Body Gear Steer Model Year Plant Chassis range Struc Week 

Range
536 2019-2019 0000001-9999999 201746-201846

CSC   Customer Symptom Codes

Code Description
1Z Service/repair/Software update failed

VST   Operation Number

DTC   Diagnostic Trouble Codes
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DESCRIPTION:
When downloading large package software (PDS upgrade, Total Upgrade or Service 2.0), a message 
may occur stating “PSCM failed to enter programming session” (see attached screenshot).

SERVICE:
If message occurs in VIDA, press and hold the start button for at least 7 seconds, to get the vehicle into 
usage mode “active” and reattempt the software upgrade.
  
To avoid the fault, set the vehicle to usage mode “active” before start of download, by pressing and 
holding the start button for at least 7 seconds.

If the message still occurs download a PSCM Upgrade, part number 32221476. Once the PSCM upgrade 
completes refresh the software list in VIDA and reattempt the large package software download (PDS 
upgrade, Total Upgrade or Service 2.0).

PDS - Pre Delivery Service
PSCM - Power Steering Control Module
VIDA - Vehicle Information and Diagnostics for Aftersales 

VEHICLE REPORT:
Yes, please submit a Vehicle Report if the service solution described in this TJ has no effect. Use 
concern area “Vehicle Report” and sub concern area “Support needed”, use function group 3648.

 

To view TJ attachment continue to next page.  This TJ has one attachment.
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