Daimler Trucks

North America LLC Customer Advisory Letter

November 2018
CA-32001

Subject: Airliner Rear Suspension/Hadley
Smart Valve Calibration

Models Affected: Specific Freightliner, Cascadia, 2018 Year Model
vehicles manufactured at the Santiago manufacturing plant from
April 23, 2018 to September 14, 2018

General Information

Our records indicate that you are the owner of certain vehicles, and DTNA has decided to share the following
documentation with you.

Trucks equipped with the Hadley smart valve installation require a calibration procedure to properly set the
suspension dump and raise limits. 168 trucks were shipped from the Santiago truck manufacturing plant without
the calibration procedure being completed.

Refer to Daimler work instruction K09-P0016-043 that outlines the procedure to perform the Hadley smart valve
calibration procedure.
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