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CSC Customer Symptom Codes

Code Description

EE Heated steering wheel/Does not work

ER App/Does not work

6L Mobile applications Volvo On Call/Heater does not start

6N Mobile applications Volvo On Call/Other communication problems
Uuw Front seat/Seat heating does not work or too hot

VST Operation Number

DTC Diagnostic Trouble Codes
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DESCRIPTION:
VCM = Vehicle Connectivity Module

It is now possible to activate seat and steering wheel heating using the Parking Climate function in the
Volvo On Call mobile app. Please follow the instructions under Service to add the function or if the
customer is experiencing problems with activating Parking Climate with the latest app version.

SERVICE:

The Volvo On Call mobile app installed on the customer’s phone should be v4.5.0 or later. If it is not,
upgrade the app on the phone to the latest version available. Version information can be found in the 4pp
Settings section of the mobile app at the bottom of the screen (TJ 32479 1.jpg)

If the function shows in the app, but the customer receives an error message on the device when
attempting to activate Parking Climate, ensure that the VCM has the latest software by performing a
Total Upgrade according to TJ 31543.

VEHICLE REPORT:

Yes, please submit a Vehicle Report if the service solution described in this TJ has no effect. Use
concern area “Vehicle Report” and sub concern area “Support needed”, use function group 3900.

To view TJ attachment continue to next page. This TJ has one attachment.
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< @ App Settings

Security

Touch ID 0
Allow Volvo On Call to verify your identity on this
device using Touch ID.

Content

Driving Journal Settings >

Calendar Appointments

Events from your default calendar app are
shown in the Home tab if they have an address
attached.

Devices

Flic Button >
Distance and Volume >
US: gallons, miles and mph

Temperature >
Fahrenheit

About

Credits >

App Version
4.5.0
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