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Service Bulletin

File in Section: -

Bulletin No.: 18-NA-023

Date: November, 2018

INFORMATION

Subject: Warped Driver Side Floor Liner in Accelerator Pedal Area

Brand: Model:
Model Year: VIN:

Engine:
Transmission:

from to from to

Chevrolet Traverse 2018 2018 All All

Involved Region or Country North America and NA Export vehicles

Condition Some technicians may comment on the new floor liners that are attempting to be installed
on the vehicle are warped around the accelerator pedal location of the liner.

Cause This may be due to the packaging of the liners may not provide sufficient support during
transit.

Correction

Important: Do not install the warped liners in the vehicle.
Return and re-order warped parts to ADI (US) or to the Service Warehouse (Canada) for
part replacement through the Part Quality Return process. These returns then go to the
CCRC for evaluation and action as required.

Example of Warped Liner

4944586

Example of Good Liner

4944588
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Parts Information

Description Part Number

MAT PKG-F/FLR
*BLACK)(INSTA

84331850

MAT PKG-F/FLR *DARK
ATMOSPHR

84331851

Warranty Information
For vehicles repaired under warranty, use:

Labor Operation Description Labor Time

0520940 Floor Mat Package Replacement Use Published Labor
Operation Time

Version 2

Modified Released January 23, 2018
Revised November 14, 2018— Added Labor Operation

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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