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ATTENTION: Dealer Principal, Warranty Manager, Service Daimler Trucks North America |_|_C
Manager, Parts Manager

Freightliner Dealers — U.S. and Canada

Western Star and Sterling Dealers — U.S. and Canada

FCCC Dealers — U.S. and Canada WARRANTY CAMPAIGNS DEPARTMENT
Direct Warranty Customers — U.S. and Canada P.O. Box 4090 800-547-0712
Export Distributors Portland, Oregon 97208-4090

- H If you have questions
about this Letter, please

T — REF #. 1CI18-038 submit your inquiry on the

B — o Web using the WSC Link
p——— Effective: 12/03/18 on DTNAConnect

Release: 12/04/18

E— SUBJECT: FL795 - Interim Recall Notice

P

This letter is to inform you that an Interim Recall Notice was sent to affected customers for upcoming recall

11 : FL795 ~ FCCC MT Chassis Ground Cable Studs. The interim notices were mailed on December 3, 2018.
— This notice is for informational purposes only. There is no action for customers or dealers to take
——] at this time. If customers inquire, please refer them to the Interim Recall Notice and let them know the
——] recall will begin when all preparations are completed.
—_— If you have questions or need further information, contact the Warranty Campaigns Department by
— submitting an inquiry through the WSC Link on DTNAConnect.
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