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Published date: 12/4/2018

Preliminary Information

PIP5565B Check Engine Light On With DTC P140B

Models
VIN:
Brand: Model: Model Years: Engine: Transmissions:
from | to
Chevrolet Silverado 2017 -2018 All All |6.6L5P All
GMC Sierra 2017 -2018 All All |6.6L5P All
Involved Region or
Country North America
o Some customers may comment on a Service Engine Soon Light /
Condition Check Engine Light on.
Cause Technician may find DTC P140B set with no additional DTCs set.
Correction:

Check for any open recalls, service updates or campaigns on the vehicle.

If recalls, service updates or campaigns are open perform those and use the corresponding labor operations to
close those out.

If there are no open recalls, service updates or campaigns and the vehicle is a 2018 model year check for and
perform any available ECM calibration updates.

If there are no open recalls, service updates, campaigns or ECM calibration updates, refer to service information
for diagnosis of the concern.

If the vehicle is a 2017 model year and there are no available ECM calibration updates, open recalls, service
updates or campaigns please clear the DTC and return the vehicle to the customer. GM engineering is aware of
the concern and is investigating.

Warranty Information

For vehicles repaired under the Bumper-to-Bumper coverage (Canada Base Warranty coverage), use the following
labor operation. Reference the Applicable Warranties section of Investigate Vehicle History (IVH) for coverage
information.

Labor Operation Description Labor Time

4029959 Emissions - Customer Concern Not Use Published Labor Time
Duplicated (CCND)




Version History

Version 3

04/11/2018 - Created

9/25/2018 - Updated to add unique labor operation.

[Modified12/04/2018 - Updated to refer to service update N182179090 for 2018
model year vehicles and to use labor operation 4029959 Emissions -
Customer Concern Not Duplicated (CCND) for 2017 model year vehicles
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