
Technical Information Bulletin

Section
Wiring and Lighting - 34

Subject
T680/T880/W990 VECU May Wake Up Every 2 Minutes When Low Voltage Disconnect (LVD) Is Enabled

Release Date
12/5/2018  

Condition
The vehicle may have the following symptoms:

The VECU may wake up every 2 minutes after LVD is enabled. 
The reverse lights turn on every 2 minutes on vehicles equipped with a manual transmission when the vehicle is
parked in reverse and in LVD mode. 
The dash Driver Information Display (in the Speedo/Tach cluster) may illuminate every 2 minutes.

Chassis Affected
T680, T880, and W990 vehicles built from 06/04/2018 through 12/02/2018 equipped with a VECU.
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Access to PACCAR’s Enterprise Portal is provided as a benefit of doing business with PACCAR. All applications and content
accessed through this system are confidential and proprietary and the property of PACCAR Inc and its suppliers, and must 
be kept strictly confidential pursuant to the contract licensing such access. Disclosure, publication, release or distribution of 
any material found on PACCAR systems to any person other than employees with a need to know such information is strictly 

Action
Fix-As-Fail

If a customer comes into your dealership and demonstrates the condition above, update the CECU software using the 
Procedure below.

Warranty
Through Standard Warranty (includes Extended Warranty) Kenworth will pay for labor:

0.3 hours labor to update the CECU software. Use Quick Claim Code 34073. 
File an additional claim for extraordinary circumstances. A quick claim for standard labor must be filed first. 

Take-Off Parts Disposition: N/A

Parts
No parts required. Software update only.

Procedure
Refer to bulletin 03-064 for ESA best practices. 

The repair for this issue is to update CECU3-500 software P30-1041-101 to P30-1041-104.

1. Update ESA. 
2. Connect ESA to the vehicle. 
3. Update the CECU3-500 software.

Authored by: OF

CLAIM CODING
Failure Location: 003-001-082 Work Accomplished: 58

Failure Type: 363 Responsibility Code: 01

SRT Code: 045-066
0.3 hrs.
Reflash CECU, ICU or
Update ESA 
Parameters in chassis 
with 2010/2013/2017-
emissions engines 

Claim Type: N
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prohibited. All activity on this system is monitored. If PACCAR suspects or discovers any unauthorized activity, access may 
be immediately terminated without prior notification. Violators may be subject to legal action.

© Copyright 2019 PACCAR Inc. All rights reserved. We welcome your feedback on this page. For technical questions or 
concerns about this page, please contact the DealerNet Webmaster.
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