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Session Report Failures with DAVIE4 Version 18.06 and older

Release Date

12/21/2018  

Introduction

Peterbilt has determined that all versions of DAVIE4 18.06 and older need to be updated to the latest version.

Older versions will fail to load Session Reports. When opening a Session Report, a pop up error message will be received:

Resolution

Information Only

After updating to the latest version of DAVIE4, Session Reports will function correctly.

Procedure

Update to latest version of DAVIE4:

1. Open DAVIE4 and log in.
2. Click the DAVIE update button.
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 3.   Click on DAVIE4 Workshop content and then click Continue.
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4.   The FlexNet Connect Common Software Manager opens and displays available updates. Install all available updates.
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Access to PACCAR’s Enterprise Portal is provided as a benefit of doing business with PACCAR. All applications and content accessed through this system are confidential 
and proprietary and the property of PACCAR Inc and its suppliers, and must be kept strictly confidential pursuant to the contract licensing such access. Disclosure,
publication, release or distribution of any material found on PACCAR systems to any person other than employees with a need to know such information is strictly 
prohibited. All activity on this system is monitored. If PACCAR suspects or discovers any unauthorized activity, access may be immediately terminated without prior 
notification. Violators may be subject to legal action.

© Copyright 2019 PACCAR Inc. All rights reserved. We welcome your feedback on this page. For technical questions or concerns about this page, please contact the 
DealerNet Webmaster.
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