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S E R V I C E  P O L I C Y  L E T T E R  

Reference number: SPL-30-1135 Issued: 29 November, 2018 

Subject: Service Schedules for DB11, Vantage (19MY) and DBS Superleggera 

Applicable to: All Dealers 

Distribute to: After Sales Manager 
Executive Manager 
Service Manager 
Sales Manager 

Warranty Staff 
Technician(s) 
Parts Staff 

Dear Colleagues, 

Service Schedules are time or mileage dependent, whichever occurs first. Most service items (e.g. engine oil and filter) 
have fixed replacement points. Other items (e.g. pollen filter) are optional and may not need replacement on low-
mileage vehicles. This can reduce service times without any loss in quality or reliability. 

The appendices that follow show the key aspects of the Service Schedules: 

• Appendix 1 – Example of the Owner's Guide Service Section 

• Appendix 2 – DB11 Service Check Sheet (V8 & V12) 

• Appendix 3 – Vantage (19MY) Service Check Sheet 

• Appendix 4 – DBS Superleggera Service Check Sheet 

 

If you have any questions about this Policy Letter, please speak to Client Services - Technical on Tel: +44 (0) 1926 
644720. 

Thank you for your continued support. 

Yours faithfully 

 

Steven Tiltman 
Client Technical Services Manager 
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Appendix 1 – Example of the Owner's Guide Service Section 
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Appendix 2 – DB11 Service Check Sheet (V8 & V12) 
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Appendix 3 – Vantage (19MY) Service Check Sheet 
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Appendix 4 – DBS Superleggera Service Check Sheet 
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