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SERIAL NUMBERS FOR WARRANTY CLAIMS

AFFECTED VEHICLES

e 2011-Current Isuzu Vehicles

INFORMATION

Beginning February 1, 2019, certain regular warranty claim submissions may require serial
number information for replacement engines and transmissions. When required a Pop-up
window will open (See Figure 1) requesting the serial number for the replacement part. Please
enter the serial number from the new component and click the save button before continuing
with the claim.
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Figure 1

In order to prepare for this requirement, we recommend dealers implement the practice of
recording serial numbers on the repair order for all replacement parts that have a serial
number. In addition to engines, parts that commonly have serial numbers that Isuzu may
request in the future include: transmissions, turbochargers, and alternators.



SERIAL NUMBER LOCATIONS

The images below show typical locations of serial numbers on engines and transmissions. If
you are unable to find them as described below, additional information on serial number

location is available in the appropriate model year's Owner's Manual, and in the Workshop
Manual.
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4JJ1: The engine number is stamped on 4HK1, 4HE1: The engine number is stamped
the left-side rear part of the engine block. on the right-side front part of the engine block.
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The engine serial number is located on the | Right-side Front
left-side rear part of engine block and the
right-side front part of the oil pan.
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AISIN SEIKI CO., LTD.
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L > serial numb:

6L90, 4L80 Transmissions:
Legend
(6) Sequential Serial Number

A450, A460, A465 Transmissions:
Located on left side




