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Technical Tip 

Topic 91-18-18TT - Horn Inoperative, Steering Wheel Controls Inoperative U108E and or U0212

Market area United States 444 Volkswagen of America, Inc. (6444) 

Brand Volkswagen 

Date December 14, 2018 

Condition 

ATTENTION: 

THIS IS A TECH TIP, NOT A TECHNICAL BULLETIN. 

TECH TIPS ARE NOT ASSOCIATED WITH WARRANTY CLAIMING. 

Horn Inoperative, Steering Wheel Controls Inoperative U108E and or U0212 

Model(s) Year Eng. Code Trans. Code VIN Range From VIN Range To 

All 

 (Except Routan) 
2010-2018 All All All All 

Technical Background 

DTC Description 

U108E00 Control unit in steering wheel No Communication 

U021200 Lost Communication With Steering Column Control 

Module 

Service 

These faults indicate no communication with the -J453- Multifunction Steering Wheel Control Module and or -E221- 

Control Unit in Steering Wheel on left side steering wheel controls. 

Additional Information 

Revision History 

Revision Number Released Date Reason For Update 

2053314/1 12/14/18 Original publication. 
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