
Technical Information
Macan (95B)
154/18ENU 9449 9

Complaint - Battery Dead and Specific Fault Code in Front-end Electronics Control Unit:
Observe specified procedure (154/18)

Model Line: Macan

Model Year: As of 2014

Subject: Starter battery/front-end electronics control unit

Information:

Information
In the event of a customer complaint about a dead battery and the fault code "80380D – Hardware
output – plug socket relay faulty" entered in the front-end electronics control unit, pay particular
attention to the following points:

Technical behavior:

• After the engine has been running, the 12 V plug sockets remain active for approx. 30
minutes.

• If an external power supply (charger) is connected to the 12-volt plug sockets within this 30
minutes, this behaviour changes and the plug sockets remain active:

 The 12 V plug sockets also remain active after the 30 minutes even if the external power
supply is disconnected in the meantime.
This then results in a significantly increased closed-circuit current (higher than 1.0 A).

 The 12 V plug sockets remain active:

• until the vehicle battery has a residual capacity of 6 Ah,

• the fault code "80380D - Hardware output – plug socket relay faulty" is entered and

• will only be deactivated by switching the ignition on and off again – starting and stopping the engine.

In the event of a customer complaint:

 Replacing control units, plug socket relays or similar components will not resolve the 
problem.

 This is not a technical fault.  This behavior is normal.

 Please inform customer accordingly.

Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training
courses. They are written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special
tools may be necessary in order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the
safe operation of your vehicle, and may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and
safely. Part numbers listed in these bulletins are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a
discrepancy, the work procedures in the PIWIS Tester are the ones that must be followed. © 2018 Porsche Cars North America, Inc.
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